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MNpunoxenne Ne1 k FeHepanbHOMY gorosopy baHkoBckoro cyeta

NMPABUIA
Nno OTKPbITUIO N obcnyxuBaHuto 6aHkoBckux cyetoB B 3A0 « PUHKA BaHk»

Hactoawwne [lpaBuna sasnawtca nyobnnyHOM ogepTon M HEeOTbEMIEMOW YacTblo
eHepanbHOro gorosopa 6aHkoBcKoro cyeta (ganee: [loroBop), 3aknoyeHHoro mexay KnmeHtom
n bankom. Mpn nognncannn CtopoHamu M'eHepanbHoOro gorosopa GaHKOBCKOro cyeta, KnneHt
LEenMKOM W MOSHOCTbIO NpucoeguHaeTcs K Hactoswmm [Mpasunam.  KnueHty Heobxogumo
BHMUMAaTEMbHO 0O3HAKOMUTBLCA C HacToswmumMu MNMpasunamu.

1. TMoHATUA N TepMUHbI, UICNOSIb3YyeMble B HACTOALMX NpaBunax
Bank — 3akpbimoe AkuuoHepHoe Obuwecmeo « PUUHKA BaHk»
leHepanbHbIl do2080p 6aHKOBCKO20 c4Yema - 00z2080p Mex0y KnueHmom u baHkom,
npedmMemom Komopoeo sisrisiemcsi omkpbimue KnueHmy Cyema, a makxe pac4emHO-Kaccoeoe
obcnyxusaHue Knuenma. [Jozogop ripedcmasrnisgem cobol co80KyrnHocmb Hacmoswux lNpaesuri,
Komopesble siernsomcesi Heombememol Yacmbio [Jozogopa. Ha ocHosaHuu [Jozosopa baHK o
rnucbMeHHOMYy 3asefnieHuro KnueHma moxem omkpbieamb Bknadbi/derno3umei, KapmoYHble
cyema u npedocmaeniame KnueHmy docmyn kK cucmeme HmepHem-baHKuHe.
Knuenm - opuduuyeckoe nuyo, He siensuieecs kpedumHoul opzaHu3ayuel, uHousudyarbHbIl
npednpuHuUMamersib unu ¢usudeckoe nuyo, nodrnucasuwee ¢ baHkom L[Jo2zosop.
Onepauyuu no Cyemy - 3a4ucrieHue Ha Cyem, repeducrieHue U ebidadya co Cyema OeHeXHbIX
cpedcme, a makxe npoeedeHue OJOpyaux onepayul no Cuyemy, pedycCMOmMpPEHHbIX
Oelicmsytrowjum 3akoHoOamesnscmeom KP u lNpasunamu.
lpasuna - Hacmoswue [lpasuna, onpedenswwue nopssdoK OomKpbimus U o6cCyXueaHus
OaHKOBCKUX/KapmouYHbIX c4yemos, nodknwodeHuss KnueHmoes k cucmeme WMHmepHem-baHkuHe,
npasa, obsi3aHHOCMU U omeemcmeeHHOCmMb CMOPOH.
Pac4yemHo-kaccoeoe obcnyxueaHue - rpuemM U 3a4ucrieHue Ha Cuem KnueHma
nocmynarwux K Hemy OeHexXHbIX cpedcme, 8bIrNofIHeHuUe pacropsixeHuld KnueHma o
rnepeyucrieHuu u ebidadye cpedcme co Cuema KnueHma, a makxe ripoeedeHue dpyaux onepayuli
rno Cuemy, npedycmompeHHbIx Oelicmayrouum 3akoHoOamernscmeom KP u Npasunamu.
CmopoHsbI - baHk u KnueHm ¢ MmomeHma 3aksroveHus [Joeoeopa e nopsidke, rpedycmompeHHOM
lNpasunamu.
Cyem — pacyemHbil cdyem, cdem 00 eocmpebogaHusi 8 earirome yKasaHHOM 8 3asie/ieHuu
KnueHma, omkpbigaembili Ha ocHogaHuu 3aseneHusi KnueHma e coomeemcmeuu c [pasunamu.
Tapudhbi BaHka (Tapugbbl) — ceedeHHbIe 8 eOUHbIU QOKYMEeHM rnepeyHU cmaeok ornamsl ycriyea
BbaHka, okasbisaembix KnueHnmam baHka.
AnekmpornHasi nodnucb (AUI) - uHpopmauus 8 371eKmpPoHHOU opme, Komopasi
npucoeduHeHa K dpyaoli uHghopmayuu 8 31eKMPOHHOU chopme U (Uriu) 1I02UHEeCKU cesi3aHa ¢ Hell
u kKomopas ucnonb3yemcs O0ns onpedeneHus uya, OmM UMEHU Komopoz2o rodrucaHa
UHghopmayus.

2. OOwme nonoxeHus:
2.1. Hactoswue lNpaBuna oTKpbITUSA, BEAEHUS U 3aKpbITUS 6aHKOBCKMX CHETOB yCTaHaBNuBatoT
nopsagok oTkpbITust CueTtoB KnneHToB, coBeplueHns onepaumi no Cyetam KnneHToB, 3akpbiTus
CuetoB KnneHtoB, npaBa n o6s3aHHOCTM CTOpOH no [1oroBopy, a Takke MHble CyLLEeCTBEHHbIE
ycnoeusa "eHepanbHoro [loroBopa 6aHKOBCKOro cyeTa.
2.2. lNepeyeHb OOKYMEHTOB, HeobOXoAuMbIX And OTKpbITUA CuyeTa KnmveHTy, cogoepxutcsa Ha
ocmumansHom cante banka (www.fincabank.kg.).
2.3. MNpaBuna pgosogatca Ao KnueHToB nyteM ux pasmelleHns Ha odpuumanbHom Cante baHka
(www.fincabank.kg.).
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2.4. CTOpPOHbI A0roBOPUNnChL, YTo baHk uMeeT npaBo BHOCUTb U3MeHeHna B [Npasuna u/unu B
Tapudbl. PasmelleHne CcooOTBETCTBYOWMNX u3MeHeHmn B [lpaBuna w/unm  Tapudbl
ocyuwlectensietcss baHkom Ha Cante baHka He no3gHee 10 (gecaTn) kaneHgapHbIX QHEW 40 OHS
BCTYMMEHNS W3MEHEHUW B CuUny, 4YTO 4HABNAeTCA Hagnexawmm ucnonHeHnem baHkom
obs3arenbcTBa No yBegomrneHnio KnueHta o BBOAMMbIX M3MeHeHusx. B cnyyae Hecornacus
KrnveHta ¢ wu3mMeHeHuAMM, BHeceHHbiMM B [lpaBuna, KnueHT BrpaBe oTKasaTbCA OT
obcnyxuBaHusa, nogas B baHk nucbMeHHoe 3asBneHne Ha pacTopkeHue [eHepanbHoro
Horoesopa 6aHKOBCKOro cyera.

2.5. 3akntoueHune [Jorosopa Bne4veT 3a cobon BO3HMKHOBEHME Y CTOPOH npae 1 0b6s3aHHOCTEN,
a TakKe OTBETCTBEHHOCTW NpeyCMOTPEHHbIX HacToAwmMMuy [Npasunamu.

3. Nopsapok oTKpbITUA N BeaeHnA baHKoBCKOro cyeTra.

3.1. baHk oTkpbiBaeT KnneHty CYeT Ha OCHOBaHUM MMCbMEHHOro 3asBreHnst Ha OTKpbITHE cyeTa
B oducax baHka wmnu nytem yganeHHoOW uaeHTudukaumn. [Npu OTKPbLITUM cYeTa nyTeMm
yoaneHHon unaeHTudmkaumm KnueHT pacnopsbkaetca cyeToM/amu B pamKax YCTaHOBIEHHbIX
BbaHkom JlumnTos.

3.1.1. BaHk no nucbmeHHoMy 3asaBneHunto KnmeHTa, OTKpbIBAaE€T MNEHCUMOHHBLIA CYeT AJis
Nnony4YeHns NEeHCUN M WMHbIX coumanbHbIX Bbinnat oT CoumanbHoro doHaa v MuHucTepcTBa
Tpyda, coumanbHoro obecneyveHns n murpaumm Kbeiprbidckon Pecnybnuks Ha ycnosusix,
YKa3aHHbIX B 0TAeNbHOM [1onofHUTENBHOM COrfnalleHnu.

3.2. Ycnyrm baHka onnadmBatoTca KnneHTom B NOpsiAKe M CPOKW, YCTaHOBIEHHble baHkoMm, B
cooTBeTCcTBMM ¢ Tapudammn baHka n Jinmutamum baHka, SBRASAIOWUMUCA HEOTHEMMAEMON YacTbio
[orosopa.

3.3. baHk, Ha ocHoBaHun [JoroBopa, N0 NUCbMEHHOMY 3aaBneHuto KnneHTta MoXeT OTKpbIBaTb
CpOYHble, HaKonuTenbHble U Apyrve Buabl Bknagos/oeno3sntoB npenycMoTpeHHble B baHke,
KapTouHble cyeTa C Bblgaden KnueHTy OaHKOBCKOM KapTbl, a Takke nogkrniodatb KnueHTta K
cucteme WHTepHeT-bBaHkuHr. Mpy yganeHHOM OTKPbITUM cyeTa U yganeHHOM MOAKIHYEHMM
cyeToB KnueHTa k cucteme UB, KNMEHT MOXET CaMOCTOATENbHO OTKPbIBATb AEMN03UTbl B paMKax
YCTaHOBJIEHHbIX IMMUTOB.

3.4. lpoueHTbl Ha cymMmy fAenosuta/Bknaga HaYUCNAKTCA COrMacHO COOTBETCTBYOLLMM
JononHuTenbHbIM cornalleHnsam, Co AHSA NOCTYNMeHus CpeacTB Ha [1enosunT, 1 3akaH4YMBaloTCH
00 [OHs, npefwecTsylowero mx Bo3spaty KnueHty. Boinnata baHkom Bo3HarpaxgeHust no
0enosnTy nNpou3BoauTCs B 3aBUCMMOCTM OT BbIOpaHHOro BWAa, HaMMEHOBaHMsS Aeno3vTa Ha
YCINOBUSIX, YKa3aHHbIX B COOTBETCTBYLEeM [JononHnTensHoM cornawenunn. B cnyyvae, ecnu gata
BbiNfaTbl NPOLEHTOB M OCHOBHOM CyMMbl BKNnaga npuxoguTca Ha Hepabouuin OeHb, BbinnaTa
NpPoOn3BOANTCS Ha cnegyowmi paboymi aeHsb.

3.5. BaHk rapaHTupyeT coxpaHeHue 3a KnueHToMm npaBa 6ecnpendATCTBEHHO pacnopsiKaTbCs
cpeactBamm Ha CueTe Ha ycnosusix [paBun n B paMkax OeNcTBYOLLEro 3akoHoaaTenscTea KP.
3.6. OrpaHnyeHune npaB KnneHta Ha pacnopsbkeHne OeHeXHbIMU cpeacTBamMu, HaxoaaWMMKUcs
Ha CdeTe, pJonyckaeTca nNpU HanNOXeHUM apecTta Ha [AdEeHeXHble cpeactsa  w/unu
npuocTaHoBNeHnn onepaumi no CueTy B Cnyyasax, YCTAHOBMEHHbIX OENCTBYHOLMM
3akoHogatensctBom KP. [llpu 3STOM OTBETCTBEHHOCTb 3a YKa3aHHble [OENCTBUA HecyT
HEenocCpeacTBEHHO COOTBETCTBYHOLLME OpraHbl, BbIHECLUME PELUEHUsl, HA OCHOBaHMM KOTOPbIX
ObINKn orpaHuyeHbl NpaBa KnneHTa Ha pacnopsbkeHne AeHEeXHbIMU cpeacTBaMm, HaxoaAsLWUMMNCS
Ha CuyerTe.

3.7. bBaHK obsa3yeTcs:

3.7.1. CBOEBpEMEHHO OCYLLIECTBATL BCE BMAbLI onepaunii no cyety KnveHTa, npeaycMOoTpeHHbIe
JencTeyoLwmM 3akoHoaaTensctBoM KP ans naHHoro suaa cyeta.

3.7.2. lapaHTupoBatb TanHy Cueta KnueHta, onepauun no Cuyety n ceegeHun o Knuente, a
Takke obecneunTb KOHMAEHUNanbHOCTbL NepcoHanbHbIX AaHHbIX KnneHta. He npeacraenath
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cBefeHus, cocTtaBngawowme OGaHKoBCKylo TanHy, 6e3 cornacua KnuveHTa, 3a WUCKNIOYEHUEM
clny4yaeB, NpefyCMOTPEHHbIX 3akoHodaTenscTBom KP.

3.7.3. Bauncnartb geHexHble cpeacTea Ha CyeT u/mnm Ha MNeHCUOHHbIN 4eno3nT, NOCTYNNBLUMX B
nonb3y KnueHTa, He no3gHee 6aHKOBCKOro AHs, Crneaylowero 3a AHEM NOSyYeHUst BbINMUCKA MO
Cuety baHka B cooTBeTcTBylOWEeM OaHke-koppecnoHaeHTe unu Begomoctn o 3aumcneHum
OEHexHbIX cpeactB Ha CuyeTa knmeHToB OT CoumanbHoro doHga M MwuHucTepcTBa Tpyaa
counansHoro obecnedeHusi u murpauumn KP.

3.7.4. PacnopspkeHne Ha nepeBo AeHEXHbIX CPeACTB CO CHETa, pacxXogHble onepaunm no cyeTy
ocyulectensatoTca baHkom B npegenax octaTka CpeAcTB Ha cyeTe.

3.8. BaHkKk nmeert npaBo:

3.8.1. OTkasaTb KnueHTy B COBepLUEHNN pacyeTHbIX U KaccoBbIX onepauui no Cyety mnm no
Bknagam, cnydasx, npegyCMOTPEHHbIX AEWCTBYHOLWMM 3akoHogaTtenbctBoM, [MpaBunamu u
[oroBopom, npu HEMNONMHOM/HEBEPHOM YyKa3aHMM KnnMeHToOM pekBU3NTOB, COBEpPLUAEMOW
onepawuu, HapyLLEeHUN CPOKOB ee COBEpPLUEHUSA, HECOOTBETCTBUMN MNATEXHOrO JOKYMEHTa U ero
dopmbl  TpeboBaHUAM 3akoHOLATENbCTBA WM HEOOCTATOMHOCTU [EHEXHbIX CpeacTB Ha
cyeTte/cyeTtax KnueHTa n/unu anga onnatel Bo3HarpaxaeHus baHka 3a coBepLuaemyto onepaumio,
a Takke npu  HEeBO3MOXHOCTM COBEPLUEHWA onepaumm Mo TEXHUYECKUM MpUYUHaM, He
3aBucsawmm oT baHka.

3.8.2. bes pacnopsbkeHus u cornacus KnveHTa ¢ ero cueTta/anekTpoHHOro KowerbKa CnncbiBaTb
AEHeXHble CyMMbl Ha OCHOBaHUW AOKYMEHTOB, NPeayCMOTPEHHbIX 3akoHoaatenbctBom KP, a
Takke CyMMbl OLUMOOYHO 3a4MCrEHHbIE HA cYeTa/aneKkTPOHHbIe Kowenbkn KnueHta, komuccnm
GaHka 3a okasaHHble GaHKOBCKMe ycnyrn cornacHo Tapudpam baHka, cymmbl B norawieHve
npeaoCcTaBreHHOro Kpeanta/osepapadTa no CHETY U YCTAHOBIIEHHbIX MPOLEHTOB, @ TakkKe UHbIe
CYMMbl OEHEXHbIX cpeacTB no obssatenbctBam KnveHta nepen baHkom, B TOM yucne n He
cBsi3aHHbIM C 6GAHKOBCKMX 06CNYyXMBaAHNEM, HO BbITEKAIOLLNM M3 UHBIX MPaBOOTHOLLEHUI MeXay
BaHkoMm n KnneHTtowm;

3.8.3. B cnyyae, ecnu y baHka nosBnseTcsa COMHEHWE B 9KOHOMUYECKOW LienecoobpasHocTu
n/unu 3aKOHHOCTY NPOBEAEHNS OMNepaLnn, a Takke B LLenax HeAonyLeHNsa onepaunin ¢ Tosapamm
N nuuamun, HaxoasWUMUCS B MeXOyHapOAHbIX CaHKUMOHHBLIX cnuckax, Tpebosatb y KnueHTa
npeaocTaBuUTb  OOMNOMHUTENbHYI  WHOPMaUMIO  Wwunu  AOKYMEHTbl, MOATBepXAaroLime
3aKOHHOCTb 1 3KOHOMUYECKYIO LierniecoobpasHoCcTb onepaunn. Takmmm JOKyMeHTaMm MoryT BbiTb
cuyeTa, BbICTaBreHHble KnueHTy, AoroBopa, 3akmntouveHHble ¢ KnueHtom, uHdopmauma wu
OOKYMEHTbl O KOHTpareHTax u gp. B crnyyae oTcyTCTBMA Takoro OOKyMEHTa /B OOKYMEHTe,
Heobxoaumon  MHdopMaumn, noaTBEPXKOAOWMIA  3aKOHHOCTb U 9KOHOMUYECKYIO
uenecoobpasHocTb onepaumm B TedeHne 10 (gecatn) paboumx gHen ¢ MOMeHTa TpeboBaHus
Bankom, BaHk Takke BnpaBe oTkasaTb B nposedeHun onepaumm no Cuyety w/ wmnm no
MeHcrmoHHOMY Aeno3uTy KnueHTa u BepHyTb MOCTYNMBLUME AOEHEeXHble cpeactBa Ha Cuet
KnneHTta obpatHO oTnpasutento.

3.9. KnueHT 06513yeTcs:

3.9.1. MNpwn oTtkpbiTun CuyeTa n/vnn nNpoBefeHus onepaumi No cyeTy npenoctaBuTb B baHk
Heobxoanmble AOoKyMeHThI. [1o 3anpocy baHka npegocTtaBmTb 4OMNOMHUTENBHbLIE OKYMEHTLI, 4SS
ocywiectBrneHms  baHkom  obsizaTenbHOro  KOHTpoOns, B LUensax  NpOTMBOLEWCTBUSA
bUHAHCUPOBaHNS TEPPOPUCTUYECKON OEATENBHOCTU U Neranuaaunm (OTMbIBaHUIO) NPECTYMHbIX
A0X00B.

3.9.2. KnueHT, ecnn gasnseTtca puandeckum nuuom obasyetcss He ucnonb3oBatb Cyeta gns
npoBefeHnsa onepaunn, CBA3aHHbIX C OCYLLECTBNEHMEM NPeanpUHMMAaTENbCKOM AeATENbHOCTMY.
3.9.3. OnnaumBaTtb ycnyrn baHka Ha ycnoBusix, B nmopsigke u pasmepax, npegycMOTPEHHbIX
yTBepXaeHHbIM1 Tapudamun baHka, a Takke cnegutb 3a M3MEHeHWsMU TapudoB 3a ycryru
BaHka.
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3.9.4. B TeveHue 5 kanengapHbix AHEN NOCNe BblAayun emy BbINUCKM MMCbMEHHO coobLWwunTb BaHky
0 CymMMaXx, OLUMBOYHO CMMCaHHbIX CO CHETa UMK 3a4MCheHHbIX Ha cyeT. [pu He nocTynneHumn ot
KrnineHTa B ykasaHHbIN CPOK BO3PaXXeHUI, COBEPLUEHHbIE Onepauum U OCTaToK CPeaCTB Ha cyeTe
cumTaloTca noaTeepXxaeHHbIMn KnneHtom.

3.9.5. MNMucbmeHHO npouHdopmupoBaTb baHk 00 M3MEHEHUM CBOMX MEPCOHarbHbIX AaHHbIX,
Homepa TeneoHa Unu 3aMeHbl JOKYMEHTa, YAOCTOBEPSOLWEro JIMYHOCTb Kak CamMoro KrnmneHTa,
Tak 1 v, UMerLLUX NpaBo pacnopskatbcs cyeToM KnueHTa.

3.9.6. Mo TpeboBaHuo baHka npepocTtaBuTb B TeveHne 3 (Tpex) paboumx OHeW LOKYMEHTbI,
noaTBepXaaroLLume 3aKOHHOCTb M 3KOHOMUYECKYHO LenecoobpasHoCTb onepauuu/onepauunin B
COOTBETCTBMM C TpeboBaHMsiMK 3akoHoaaTenbcTea KP.

3.9.7. CobniogaTb 3akoHogaTenbcTBo KP, perynupytowme nopsgok ocywecTBNeHNss Hanm4yHbIX
1 6e3HanMYHbIX pacyeToB MU BEAEHWS KacCOBbIX Onepauuni.

3.10. KnueHT nmeet npaBo

3.10.1. CamocTOoATENBHO pacnopsiKaTbCs AEHEXHbIMWU CpeacTBaMu, Haxogawmummca Ha CyeTte
Unn NpegocTaBUTb Takoe NpaBo APYroMy nNuuy B COOTBETCTBMM C 3akoHoaaTensctsom KP.
3.10.2. CornacHo yctaHoBMeHHbIM Tapudam baHka nony4yaTtb BbINMCKM o CyeTy, cnpaBku No
CyeTtam n lenosutam.

3.11. KaccoBoe obcnyxuBaHue KnueHrta

3.11.1 baHK ocyLwecTBNSET NpUeM 1 Bblgady Hanmn4yHbIX AeHer n3 cBoux Kacc KnmeHTy B TedeHne
OnepaumoHHOro AHS.

3.11.2 baHk npuHuMaeT oT KnveHTa HanuyHble AeHbrM B CyMME, YKa3aHHOW B MPUXOAHOM
KacCOBOM OpAepe, M B TOT Xe AeHb 3auyuncnseT Ha cyeT KnueHTa. BaHKHOTbI JOMmMKHbI ObITb
paccopTUpOBaHbl MO AOCTOMHCTBY (HOMWHany), CroOXeHbl JMUEBOW CTOPOHOW B OAHOM
HanpaBneHnn, BEPXHEW T[OPU3OHTANbHOM CTOPOHOM K BepxHen. MoHeTbl AOoMmKHbl ObiTb
paccopTupoBaHbl N0 JOCTOMHCTBAM. B MHOM criyyae ¢ KnMeHTa B3bICKMBAETCHA JOMNOSNTHUTENbHAsA
nnarta 3a COpTUPOBKY cornacHo Tapudam baHka.

3.11.3 B Tex cnyyasx, korga kaccoBbiM pabOTHMKOM YCTAHOBIIEHO pacxoXxgeHne mexay CyMmon
cOaBaemblX [JeHer W CYyMMOW, YyKasaHHOM B [OKyMEHTe, a Tawkke npu obHapyXeHuu
COMHUTENbHbBIX WM HEMMATEeXHbIX [AEHEXHbIX 3HAKOB, AOKYMEHT nepeodopmMmnseTca Ha
haKTMYEeCKM BHOCUMYO CyMMY OEHeET.

3.11.4 Bblgava geHer KnneHTam Npom3BOAUTCA MO OEHEXHBIM Yekam, Unu no pacxogHoOMy
opAepy npv NpeacTaBfeHnn OKYMEHTOB, yOOCTOBEPSAOLMNX NNYHOCTb Nony4yaTtens.

3.11.5 BblaaHHble N3 Kaccbl AeHbrn, KnneHT npoBepsaeT, HEe OTX0Os OT KacChl B NPUCYTCTBUM
kKaccoBoro paboTHuKa, BblgaBlero AeHbrn. KnueHT umeeT npaBo MO CBOEMY XENaHuto
nepecynTaTb MOMyYeHHblIE AEHbMN MNOMMCTHO. KNUeHT umeeT npaBo 3adBnSATb NPETEeH3un o
HeJoCTaye HanMyHbIX AEHEr, BbIABIIEHHOW NpW nepecyeTe AeHEXHOW HaNMYyHOCTU B MOMELLEHUN
BaHka n B npucyTcTBMM ero npeacrasutend. baHk He NpMHMMaeT NpeTeH3un No HegocTavam,
HennaTeXHblM MW NoA4EeNbHbIM AEHEXHbIM 3HakaM B MOfydeHHbIX KrMeHTOM Hanu4yHbIX
AeHbrax, ecnu AeHexHas HanuMyHOCTb He Obina nepecuyuTaHa KnveHTom npu nonyveHun B
NPUCYTCTBMM KacCOBOro paboTHUKa.

4. OTBETCTBEHHOCTb CTOPOH

4.1. 3a HapyLleHne NPUHATLIX N0 JOroBOpY 00A3aTeNbCTB CTOPOHbLI HECYT OTBETCTBEHHOCTL B
COOTBETCTBMM C AENCTBYHOLLNM 3aKOHOO4ATENBCTBOM.

4.2. 3a HecBoeBpeMeHHOe 3auyucrneHne Ha CdeT unu HenpasunbHoe cnucaHne co Cueta
KnueHTa AeHeXHbIX CPEACTB, a Takke 3a HeBbINonHeHMe ykasaHun KnveHta o nepeyuncneHnn
nnbo Bblgade OeHexHbix cpeacts co Cuyeta, baHk ynnaumBaeT KnueHTy wtpad OT CyMMbl
HencnonHeHus B pasmepe 0,05% 3a Kaxabli AeHb NPOCPOYKM OT CYMMbI, MOAMEXaLlen Bo3spaTy.
4.3. KnneHt obsa3aH HeszameanuTenbHo yBegoMunTb baHK 06 OWMOOYHO 3a4MCIEHHbIX Ha ero
CyeTa CyMMbl U1 C MOMEHTa NMUCbMEHHOrO yBeaomneHnst baHka, BepHyTb He npuHagnexaiiune
eMy cpenctea baHky B TedeHue 5-TM kaneHpapHbIX AHen. B criyyae HeBbINOMHEHVs unv
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HECBOEBPEMEHHOrO BbINOSTHEHNS AaHHOro TpeboBaHus, KnveHT BbinnavmBaeT BaHky HEYCTOMKY
B pasmepe 0.05% 3a kaxabln eHb NPOCPOYKN OT CYyMMbI, MOANeXaLlen Bo3spary.

4.4. CTtopoHbl ocBobOXOalTCA OT OTBETCTBEHHOCTM Ha nepuog OeWCTBMS OOCTOSTENbCTB
Henpeogonumon cunbl (dopc-maxop). CTopoHa, ccbinawwascad Ha (opc-MaxopHble
obcToaTenbcTBa, obsi3aHa yBegomntb Apyryto CTOpOHY B NMUCbMEHHOM Buae He nosgHee 10
(oecatn) paboumx OHEW CO OHS HACTYMieHWs Takux OBCTOSTENbCTB, C NPenoCTaBfiEHUEM
NoATBEPXKAAOLLNX JOKYMEHTOB.

4.5. BaHK He HeceT OTBETCTBEHHOCTM!:

4.5.1. 3a HeucnpaBHOCTb M/Mnn BGesonacHocTb: 0bopyaoBaHNA, NporpammMHOro obecnedeHust
KnueHTa, KOMMyHVKaUuin B KaHanax CcBA3W, 3a cpeacTtsa M ycrnyru, obecnedvBaemble TpeTben
CTOpoHOW (NpoBanaep gocrtyna Kk UHTepHeTy 1 np.).

4.5.2. 3a HeBbINOMHEHME WNW HeHaanexawlee BbINonHeHne KrnMeHTOM YCTaHOBIEHHbIX Mep
6e30nMacHOCTU 1 KOH(PMAEHLMANbHOCTH, a Takke [1paBun Nonb30BaHNA UHTEPHET-BaHKMHIOM.
4.5.3. 3a nonyyeHne HeynonHOMOYEHHbIM NMLOM MHGOPMaUUK, ecnu gaHHas WHgopmaums
Oblna oTnpaeneHa baHKOM Ha 3NEeKTPOHHbIN agpec, MOBUNbHbIV TeNedOoH, yKkadaHHbIn KneHTom
B 3asBIIEHUN, a Takke 3a n3ameHeHvne KnmeHTom anekTpoHHOro agpeca u, MobunbHoro TenedoHa
AN nonyyYyeHnsa nHgopmaunn, 6e3 nucbMeHHoro ysegomneHusa baxka.

4.5.4. 3a HeBbINONHEHME CBOMX 0083aTEeNbCTB, BO3HMKLLMX MO NPUYMHE AEACTBUN TPETbUX NNl
UNn 13-3a OWMBOK, AONYLIEHHbIX KMMEHTOM Npu NpefoCTaBneHNN/3anoNHEHNN PEKBU3NTOB, B
TOM 4uCne 3a BO3MOXHOE 3aMOpaxvBaHWe OeHEeXHbIX cpeacTB, NPUOCTAHOBIIEHNE onepauumm
(coenku) co cpefcTBaMm KnMeHTa uUnu SEencTBuUi, pelleHnin (NOCTaHOBIIEHUIN, PACNOPSKEHUN U
T.4.), CaHKUUR, TMPUMEHSAEMbIX  MeXAyHapOAHbIMM  OpraHM3aumsMn,  MHOCTPaHHLIMU
rocy4apCTBEHHbIMU W/UNM HEerocyaapCTBEHHbIMU OpraHn3aumMsiMM Ha OAuH M3 cyeToB OaHka-
KOppEecnoHAeHTa UM camoro KrmeHTa—nonyyatens unm KnmeHTa -oTnpaBuTens.

4.5.5. Bo BCEM UHOM, YTO He NpeaycCMOTpeHo HacToawmumMy MNpasunamm n JJorosopom, CTOPOHbI
HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHoaaTenbcTBOM Kbiprbidckon Pecnybnvkn. MNpu
BHECEHMM W3MEHEHMN B 3aKOHOOATENbCTBO, W3MEHSIOWMX YCroBUSA HacToswmx [paBun u
JOroBopa, CTOpPOHbI  PYKOBOACTBYKOTCA AOrOBOPOM, B 4acTM He NpoTMBOpeYvallen
3akoHogatenscTBy KP.

5. YcnoBuA no COBMeCTHbIM c4eTaM (OTHOCUTCS TOJIbKO K (pU3NYeCKUM nuuam)

5.1. NpucoeguHeHne kK BnageHnto C4eToM 0QHOrO NI HECKOMbKMX NNLL, OCYLLECTBNAETCA NyTeM
nogayn obLLero 3asBneHns 3a NOANMChIO Bcex ByayLinx BrnagenbLeB COBMECTHOMO cyeTa.

5.2. [leHexHble cpeacTBa Ha COBMECTHOM CYETE, ABMSAOTCA COBMECTHOW COOCTBEHHOCTBIO BCEX
COBMECTHbIX BragenbLeB.

5.3. MNpu Hanuunn nobon 3agomkeHHoCcTH nepen baHkom noboro 13 BnagenbLeB COBMECTHOMO
cyeTa, B TOM yYucrne n no obasarenscTtBam, He CBA3aHHbIM C AaHHbIM JOoroBopoM, baHk Bnpase
6e3 akuenTHOro nopsigka cnucaTe COOTBETCTBYHOLLYIO 3a40/MKEHHOCTbL C COBMECTHOrO cyeTa 6e3
npeaBapuUTENbBHOIO YBEAOMIEHNUS U COrnacusi Apyrux BnagenbLeB COBMECTHOMO cyeTa.

5.4. KnueHTbl COBMECTHOro cyeTta, noanuceisas [JoroBop, cornacHbl Ha paccMoTpeHve baHkom
Kaxxgoro (noboro) BnagenbLa COBMECTHOrO cyeTa Kak €eAMHCTBEHHOrO BnaaenbLa cyeTa.

5.5. Jliobon 13 BnagensLeB COBMECTHOIO cyeTa, ABNSETCA NpeacTaBuTenem apyrmx Bnagensues
COBMECTHOIO cyeTa M YNoSIHOMOYEH €OUHOSIMYHO pacnopshkaTbCAd COBMECTHbIM cyeToMm 6e3
Kakoro-nmbo cornacoBaHuMs C OCTanbHbIMW BRagenbLamMm COBMECTHOrO cyeTa, U Brnpase
nposoauTb Ntobble 6aHKOBCKME onepauuun, ecnum COBMECTHbIMU BnagenbuaMy NMUCbMEHHO He
YCTaHOBMNEHO obsA3aTenbHOe HanuyMe OAHOBPEMEHHO HECKOMbKUX MNOAMUCEN COBMECTHbIX
BnagenbLes.

5.6. Jlwoboe yBegomneHne bBaHka no M3BECTHOMY agpecy W/MNM  NOCPeACcTBOM
TenedOHHOro/aNeKkTPOHHOIo CoobLLEeHNS Ha MOBUMBbHBI HOMEP/3NEKTPOHHYIO NMOYTY/MOYTOBYHO
KOPpPECNOHAEHLMIO, OTNpaBneHHas OAHOMY M3 BnagenbLieB COBMECTHOIO CYeTa, SABndeTcs
Hagnexalimm yBeaoMNeHNEM BCEX BNaaenbLieB COBMECTHOrO cyeTa.
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Mpunoxenne Ne2 k MeHepanbHOMY JOroBopy BaHKOBCKOro cyeTa

NMPABUIIA
no npepocTaBrieHUIo AocTyna K cucteme UHTepHeT-BaHKUHr
HacTtosawwe lMpaBuna sBnstoTca nydnnyHon opepTon n HeOTbEMIEMON YacTbio ["eHepanbHOro
aorosopa 6aHkoBCKOro cyeta (ganee: [loroBop), 3akntoyeHHoro mexay Knnentom n baxkom. MNpu
nognucaHmm CTtopoHamu [eHepanbHoOro goroBopa GaHKOBCKOro cdeta, KnueHT uenukom wu
MOMHOCTBIO MpUcoeamHsieTcs K HactosAwmm [NpaBunam. KnneHTy HeobxoouMmMo BHMMATENbHO
03HaKOMUTbCS € HacTodAwmmMmK Mpasmunamu.

1. TMoHATUA N TepMUHbI, UICMOJNIb3yeMble B HACTOALMX NpaBunax
Cucmema UHmepHem bankuH2, MobunbHbili BbaHkuHz 3A0 «®PUHKA BaHk» — 3mo
rnpozpamMmHbILi KOMIi/ieKc ducmaHyUOHHO20, 6aHKO8CKO20 obcnyxxusaHusi
KrnueHmoea/compydHukos, rnpedocmasnsrowulti um docmyn K cdemam u ornepayusim (rno Hum) 8
nroboe epems u ¢ rbozo ycmpolcmea, umerowe2o docmyn 8 MHmepHem (danee — Cucmema
unu Ub).
Mob6unbHoe npunoxeHue — npozpammHoe obecrniedeHue Onsi MoburnbHo20 ycmpolcmea
(cmapmaboH, nnaHwem) Ha nnamgopme Android, iOS, npedHazHayeHHoe Orisi obecriedyeHust
KrueHmam 803MOXHOCMU CO8epWeHUs1 orepayuli no orsame ycrye, yrnpaeneHur ceoumu
cyemamu, omKpbIMbIMU 8 baHKe u cosepuieHUsI NMPoYuUx onepayuli mocpedcmeomMm MObUSTbHbBIX
ycmpoulcme Yyepe3 cemb MIHmepHem.
WEB-pecypc - cmpaHuya Ha ouyuansHom catime baHka  www.fincabank.kg,
npedHa3HavyeHHas Onsi obecrniedeHuss KnueHmam 603MOXHOCMU cosepuweHuUs onepauyud o
ornsiame ycriye U ynpaeeHuto ceouMu cHemamu, OmKpbImbIMU 8 baHKe, u cogepuieHusi MpoYux
onepauut nocpedcmeom cemu VIHmepHem.
llpasuna - Hacmoswue [lpasuna, onpedensrouwue nopsdok npedocmasneHus docmyna K
cucmeme UIHmepHem baHKuHe, npasa, 06ss3aHHOCmMu u omeemcmeeHHocmb CmMOpPOH.
JloeauH — KoOosoe umsi rnonb3oeamesiss KnueHma Onsi exola 8 nuYHbIU KabuHem. Jlo2uH
yKa3bleaemcsi KnueHmom e 3asieneHuu Ha nookr4eHue ycnya cucmembi Ub.
PIN-k0Q — cekpemHsbil K00, npednbsiensembil KnueHmom 0nsi nodmeepxxoeHusi TU4HOCMuU U
rnony4eHusi docmyrna 8 fuYHbIl KabuHem MobunbHO20 MPUOXeHUS.
lMepcoHanbHble OaHHble - 0basi UHGOPMayUs, OMHOCAWASCA K MPSMO UU KOCBEHHO
ornpedesieHHOMY urnu oripederisieMoMy u3udeckomy nuyy (Cybbekmy rnepcoHasbHbIX OaHHbIX).
O6pabomka nepcoHasibHbix OaHHbIX - jioboe Oelicmeue (ornepayusi) unu COBOKYMHOCMb
Oelicmeul (onepayud), cogepuwiaeMbix C UCMOMb308aHUEM cpedcme asmomamu3ayuu unu 6e3
ucrosib308aHuUsi makux cpedcme C [repcoHaslbHbiIMU OaHHbIMU, 6KoYas cbop, 3anuce,
cucmemamu3ayuro,  HakorsieHue, XpaHeHue, ymo4yHeHue (0bHossrieHue, U3MEHeHUe),
userniedeHue, Uucrnosib3osaHue, rnepedady (pacrnipocmpaHeHue, npedocmasneHue, oocmyri),
obesnuyusaHue, briokuposaHue, ydaneHue, YHUYMOXEeHUE NepCoHaribHbIX OaHHbIX.
KoHgpudeHyuanbHoCcmb nepcoHanbHbix OaHHbIX - 0bsi3amernbHoe 0nsi cobnodeHust baHkom
mpebosaHue He dorlyckamb UX pacripocmpaHeHusi 6e3 coenacusi cybbekma rnepcoHaslbHbIX
OaHHbIX UMU Hanu4yusi UH020 3aKOHHO20 OCHOBaHUS.
QR-K00 - Mampuy4HbIl KOO 8 sude epaghudeckoz20 U3o0bpakeHusl, 8 KOMOPOM 8 3aK0OUPO8aHHOM
sude npedcmasrnieHa UHOpMayusi 0 pekeusumax O0ns ocywecmeneHus [lepesoda u/unu
nnamexa no QR-kody. QR-ko0 noseorsem ocyuwecmsumbs asmomMamu3uposaHHbil 8800
peksu3umos repegoda.
lMepeeod no QR-kody — pa3HosuOHoCMb [JeHexHbIX rnepesodos 8 cucmeme MHmMepHem
baHkuHe ¢ ucronb3oeaHuem uHgopmayuu 8 sude QR-koda 0ra ocywecmearneHus nepegooda.
lnameixHas ccblika - mekcmosbil Habop cumeosios 01 nepedayu niamexXHbiX OaHHbIX.
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lnamexHbie daHHbIe - HAbOP CUMB0sI08, oruckigaoWUl demaru nnamexa.

2. OOwwue nonoxeHus:
2.1. Hactoswme [lpaBuna onpegensioT nopsaok npegoctaBneHus goctyna KnueHta K
cucteme NHTepHeT BaHKuHr.
2.2. MpaBuna posoasatca 0o KnneHToB nyTeM uX pasmMelleHuss Ha oduumansHom CanTe
Banka (www.fincabank.kg.).
2.3. CTOpOHbI OroBOPUNUCK, YTO BbaHK nmeeT NnpaBo BHOCUTbL M3MeHeHus B NpaBuna n/vnu B
Tapudbl. PasmelleHne COOTBETCTBYOWIMUX u3MeHeHun B [lpaBuna w/unu  Tapudbl
ocyuwlectensietcss baHkom Ha CanTte BaHka He no3gHee 10 (gecsTn) KaneHgapHbIX JHEN OO0 OHS
BCTYNMNEHNS W3MEHEHWA B CWUNy, 4YTO 4BNSeTCA Haanexawum wucnonHeHvem baHkom
obs3arenscTBa No yBegomrneHnio KnueHta o BBOAMMBIX M3MeHeHusax. B cnyyae Hecornacus
KnueHta ¢ wn3MeHeHusiMn, BHeceHHbiMM B [lpaBuna, KnueHT BnpaBe oTkasaTtbCa OT
obcnyxuBaHusa, nogas B baHk nucbMeHHoe 3agBneHne Ha pacTopkeHue [eHepanbHoro
[orosopa 6aHKOBCKOro cyeta.
2.4. 3akntoyeHne [loroBopa Bne4vet 3a cobon Bo3HMKHOBEHME Yy CTOPOH npaB n 06s3aHHOCTEN,
a TakKe OTBETCTBEHHOCTW NpeayCMOTPEHHbIX HacToAw MMy MNpasunamu.
2.5. cnonb3oBaHue KnneHTom cuctemsl MIHTepHeET BaHKMHI 03Ha4vaeT cornacue ¢ HacToALWMMU
MpaBunamun n ycnosnsammn o6paboTkn nepcoHarnbHbIX AaHHbIX.
3. YcnoBua nonb3oBaHuA cuctemMbl MHTepHeT GaHKUHT.
3.1. baHk no xenaHuto KnveHTa Ha OCHOBaHUWM 3asiBeHMS MOXeT noaknoumTb KnveHTa K
cucteme MIHTepHeT -baHkuHr, koTopas BkntovaeT B cebss mHTepdencbl AoCcTyna K UHTEPHET-
GaHKMHry ¢ NOMOLL b0 MHTEpHET-6pay3epa n mobunbHoro npunoxernns FINCA Bank KbiprbiactaH
Ansi cMapTdOHOB M NnaHWeToB Ha nnatdopme Android n iOS, pa3melleHHble oT uMeHn baHka
B Google Play n Apple App Store.
3.1.1. Ana ucnonb3oBaHuss MobunbHoro npunoxeHust FINCA Bank KbipreiactaH Heobxoanmo
3arpy3utb 13 mapketa (Google play, App Store), cCOOTBETCTBYIOLLEro OnepaumMoHHON CUcTeMe
(Android, iOS — coOTBETCTBEHHO) MOBMMBHOrO YCTPOWCTBA.
3.1.2. na nonb3oBaHua VB nocpeactesom WEB pecypca, KnueHTy Heobxoanmo nepentu no
ccbinke Ha cTpaHuuy MHTepHeT 6aHkuHra www.online.fincabank.kg.
3.1.3. ®yHKUMOHarnbHblE BO3MOXHOCTU WHTepHeT BaHkuHra nocpegctsom WEB pecypca B
3aBMCMMOCTM OT MHTEpdenca AocTyna MoryT oTnmdaTbCA.
3.1.4. O6cnyxmBaHme B cucteme WB npepoctasnsetca KnueHTy yadaneHHo, 4depes ceTb
MHTepHeT ¢ NOMOLLbIO NMepCOHaNLHOro KOMMbOTEpPa U Apyrux yCTponcTs KnueHTa.
3.1.5. Ina poctyna B nuYHbin KabuHeT 4yepe3 cuctemy WB, KnueHt nonydyaet B baHke
naeHTMdMKaunoHHbIe AaHHbIe CornacHo npegoctaBneHHoro 3asenenns: «J1ormHy n «laponby.
3.1.6. Pernctpaumsa KnueHTa K nHTepHeT B6aHKUHIy noareepxgaeTca ogHopasoBbiM [Maponem,
nony4yeHHbIM KnueHtom B Tekcte SMS-coobLuieHnin, KOTOpbIN BbICbINIAETCS Ha YKa3aHHbIN B
3asBneHMn Homep MobunsHoro TenedgoHa KnvenTa.
3.1.7. OgHopa3soBbin [Maponb COCTOUT M3 HECKOSbKUX 3HAKOB WM UCMONb3yeTcsl ONs Bxoda B
cucteMy ang yctaHoBku KnneHtom cobetseHHoro MNaponga. CornacHo nonutuke 6e3onacHoCTH,
Maponb AOMKEH COCTOSATb U3 rPynMn CUMBOSOB CTPoYHble BykBbI (a,6,8, &, b, ¢ u 1.4.), undpsbl (0-
9), cneumaneHble cumBonbl (!, @, #, % n 1.4.).
3.1.8. Cpok gewncteus ogHopasoBoro [laponsa coctaenseT 7 kaneHOapHbix gHen. B cnydae
Heucnomnb30BaHUA KIMEHTOM OAHOpPa3oBoro aponsa B ykasaHHbIN cpok, [Maponb TepsalT cuny.
[ns nonydyeHna HoBoro ogHopasoBoro [lapons KnNneHTy HeobxoguMmo obpaTtuTbes B GaHK C
NMMCbMEHHbLIM 3as8BIIEHNEM.
3.2. KnueHT nony4aeT npaBo Ha obcnyxumeaHue B cucteme VB nocne 3aknoyeHus [dorosopa,
Nnosnly4yeHns MAEHTUMUKALMOHHBLIX AaHHbIX, @ TakkKe MOoCne O3HAaKOMIEHUS C HaCTOSLLMMMU
MpaBsunamu.


http://www.fincabank.kg/
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3.3. lMpu yganeHHOM OTKpbITUM cyeTa C npegocTaBrneHnMem goctyna K VHTepHeT GaHKuHry,
KrnneHT npoBoanT onepaummn no cHeTy B pamMkax ycTaHoBneHHoro baHkom Jinmura.
3.4. B cucrteme NHTepHeT BaHKUHI MMEITCA HECKOMNBKO PEXMMOB 4OCTYNa B CUCTEMY:
*  Pexum npocmoTp — npegocTtaBnsaeT AOCTYN HA NPOCMOTP ocTaTka No CBOUM 6aHKOBCKUM
cyetam (goctyneH ans ®J1, UM wn KOJ1);
* [lonHbI pexum — NnpeaocTaBnseT BO3MOXHOCTb NPOU3BOAUTL onepaumm no 6aHKOBCKUM
cyeTam (goctyneH ans ®J1, UM wn KOJ1);

 Pexum wucnonHWTenb — nNpeaocTaBnsieT BO3MOXHOCTb CO34aBaTb oOnepaumm Mo
©aHkoBckuM cyeTam (goctyneH ana HoJl);
* Pexum aBTOpM3aTOp — nNpedocTaBnsieT BO3MOXHOCTb YyTBepXaaTb onepaumm no

6aHKOBCKMM cYeTaM, CO3AaHHble ucnonHutenem (goctyner ang HOJ1).
3.5. B cucteme UHtepHeT BaHkmHr KnueHT MoxeT NpoM3BoguTb TONbKO Ge3HanMYHble onepauuu,
a TaKkKe Nosty4yaTb BbIMUCKM MO CYETY/aM U NPOCMOTPETL AOKYMEHTbI MO Onepauusim.
3.6. Bce pacnopsikeHusa KnueHTa, otnpaBneHHble Yyepes cuctemy UMb mncnonHswoTca B paboyune
AHn BaHka, B cooTtBeTCcTBMM C [lepeyHem ycnyr n rpadukom obcnyxmBaHus B cucteme UB.
McnonHeHne pacnopsbkeHnn oT KnneHTa, NOCTYNMBLUMX MNOCMEe YCTaHOBSIEHHOrO BPEMEHMU,
NpoBOANTCA CreayLWwmMmM onepaunoHHbiM gHeM baHka
3.7. PacyeTr B Oes3HanunyHon cbopme cTaHoBUTCSA 6e30T3biBHbIM Anst KnueHTa B MOMEHT
NoNy4YeHUs1 NMOATBEPXKOEHMS O MPUHATUN MNIATEXHONO AOKYMEHTa K MCnoriHeHuto baHkom wn
OKOH4YaTeNbHbLIM - B MOMEHT CNNCaHUSA CPEeACTB co cyeTa/cyeToB KnmeHTa.
3.8. baHk npuocTaHaBnuBaeT/NpekpaLwaeT 4OCTyN B cuctemy MHTepHeT-baHKWHT B criyvasix:

. 3aKpbITUSA CHETA/0, MOAKIMYEHHBIX K 06CnyXmnBaHuto Yyepes cuctemy Ub;

. BbinonHeHnst 10 (aecaTtun) pas nogpsag HeyaadHblX NonbiTOK BBOAA MAEHTUMMKALMOHHBIX
OaHHbIX (MMSA nonb3oBatens, napone, OTP-napons);

. He onnaTbl ycnyr baHka;

. BO3HWKHOBEHUS TEXHUYECKNX HEMCNpaBHOCTEN npu paboTe ¢ cuctemon Ub;

. CMEHbI MporpamMmMHOro obecneveHns 1 npoeedeHns npodmnakTnyeckmx pabor;

. BO3HWKHOBEHUA CNOPHbLIX cUTyauun no MNpasunam u [Joroesopy;

. B APYrux criyyasx, npeaycMOTPeHHbIX 3akoHoaaTenbcTBoM Kbiprbidckon Pecnybnuku.

. B Nepuog yCTpaHeHMs TeXHUYEeCKMX Npobnem KnveHT omKeH ocyLecTBnaTb 6aHKOBCKME

onepauuu ¢ npegocTtaeneHnem B baHk nnaTtexxHoro JOKyMeHTa, 0oOpPMNEHHOro Ha ByMaKHOM
HocuTene noagnucaHHbiM KnneHtom.

4. Be3onacHOCTb U obecneyeHne KOHpUAEHUMaNLHOCTM.
4.1. CTOpOHbI MpU3HAIOT, YTO WOEHTUMAUKALWOHHbIE AaHHble Ana goctyna B cuctemy Wb,
SABMSAKOTCHA aHanorom anekTPoHHON Lngposor nognucy KnneHta n npusHalTcs paBHO3HAYHbIMMU
cob6CTBEHHOPYYHOW NOANNCY B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM Kblprbidckon Pecnybnuku.
4.2. [JononHuTenbHbIM CPEeACTBOM 3alnTbl ABRAseTCA nonydyeHne yepe3 SMS paccbinky
oaHopas3oBbIX naponen unn npuobpetenne E-TOKEH ycTtponctea (One Time Password — OTP
naponb). MNpuobpeteHne E-TOKEH yctponctea ocyuiectenaetcs B ocumcax baHka cornacHo
3aaBneHusa KnveHnta (ctommoctb E-TOKEH ykasaH B Tapudax BaHka, koTopbi pasmelleH Ha
rnasHom ctpanHuue www.fincabank.kg)/
4.3. Bxog B cuctemy Vb nocpeactsom WEB pecypca 6e3 ogHOpa30oBOro naponisd HEBO3MOXEH.
Homep MobunbHOro TenegoHa, Ha koTopbii KnveHT ByaeT nonyyaTe ogHOpa3oBble Naponu ans
BxoAa B cuctemy Vb ykasbiBaeTca KnneHTom B 3aABrneHnmn Ha nogknioveHne yenyr cuctemsl NB.
4.4. CTOpOHbI MNpU3HAaIOT, 4YTO pacnopsbkeHne KnmeHTa O npousBegeHun onepauumn 4vepes
cuctemy Wb, caenaHHble no cyeTy/am ¢ ncnonb3oBaHmeM npasunbHoro JlornHa, naponsa n OTP-
napons wnn E-TOKEH naponb, cuutailoTca ucxogdawmmm ot KnveHTa M npupaBHMBalOTCA K
pacnopspkeHusiM Ha ByMakHOM HocuTene.
4.5. Bce naponu un OTP aBnsawoTcs CTporo KoHdMaeHUnansHom nHdopmMaumen n gomkHbl 6bITb
n3BeCTHbI TONbKo KnneHTy. 3anpewaeTca pasrnawatb unv nepegasatb naponv n OTP TpeTbum
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nnuam. Pasrnawenne naponen n OTP MoxeT npMBecTn K HECAHKLMOHUPOBAHHOMY AOCTYMy K
cpeacteam Knmenta. lMpn BO3HMKHOBEHMM MOOO3peHMst 0 Tom, 4To naponn u OTP cranm
M3BECTHbl TPeTbMM nMuaM unuM B cry4dae notepu, kpakum MobunbHoro TenedoHa, KnveHty
Heob6xoauMO NepenT B COOTBETCTBYHOLMIA NYHKT MeHio IB B WEB pecypce n caMocToaTensHo
N3MEeHNTb Naporsb NMbo HeobxoamMMo HeMeaneHHo obpaTuTbes B noboe otaenenne baxka nnu
no3soHnTb B Konn-ueHtp BaHka no Tten. 440-440 wunn 4400 (c mobGunbHoro TenedoHa) ans
GNOKMPOBKK yCnyrn (KPYrnocyTO4HO).

4.6. He pexkomeHgyetcsi coxpaHatb norvH u Maponb B MK/HoyTOyke/MOBMNbHOM yCTPONCTBE,
€CnM Ha HeM He 3a0eNCTBOBaHbl [OMNOSIHUTENbHbIE WHCTPYMEHTbl 3aluTbl (Hanpumep,
pa3broKkMpoBKa MO Naporio NN BUOMETPUYECKNX OAHHbIX)

4.7. Ona 6es3onacHoro ucnonb3oBaHnsa MB ¢ MK/HoyTbyka/MmobunbHoOro yctpomctea obLuero
nonb3oBaHMs (He MnepcoHanbHOro) pekomeHayetTca obecnevnTb KOH(MAEeHUManbLHOCTb
BBOAMMOM C KnaBmaTypbl U Nony4aeMon Ha 3KpaH nHdopmauuu, a npu 3aBeplieHnn paboTtbl —
KOPPEKTHO BbINTU U3 CUCTEMBI (A8 3TOro Heobxoammo BbIbpaTb komaHay «Bbixoa» B meHto VIB).
4.8. KnneHT gomkeH obecnevnTtb pexmnm KoHPMaeHUMansHOCTM B OTHOLLEHNN cBOero paboyvero
MecCTa, nnorMHoB 1 naponen 8 Ub.

4.9. KnneHT gormkeH BXxoanTb B N4HbIA kabuHeT VB https://www.online.fincabank.kg / Tonbko
no ccuinke ¢ oduumnansHoro camta baHka (www.fincabank.kg). MNepen Bxogom B cuctemy,
ybeaunTtbcs B 6e30nacHOCTM BED-CTpaHuLbl, NPOBEPMB HaNn4Une YHUMULMPOBaHHbIX YKasaTenen
Pecypcoe (URL), koTopble gomkHbl HaunmHatbes ¢ «https», a Ha cTtatyce uHTepHeT-Opay3epa
OOJMKEH NOABUTLCA 3HAK 3aLLMLLEHHOIO COeQMHEHNS.

4.10. KnueHTy cnefyeTt He COXpaHATb Maponb B TEKCTOBLIX hannax Ha komnbioTepe, Nnbo Ha
ApYrnx HocutTensax nHdopmawmu.

4.11. KnneHTy cnegyeT He packpbiBaTb IOrMHbI U NApOny TPETbUM NMLaM, BKNoYas COTPYAHMKOB
BaHka (B TOM uncne npu obpalleHMnM HeYyCTaHOBMEHHbIX NUL, OT MMeHn BaHka no TenedoHny,
3NEeKTpoHHOW noyte, 4vepe3 SMS). lMaponb He Tpebyetcsa coTpyaHukam baHka n cnyx6Ge
TEXHUYECKOM MOAAEPXKKM [ONs MOAKMNIYEHMs, OBCAyXuBaHMA W NOOOEPXKKA cepBuca B
paboTocnocobHOM COCTOSIHUN.

4.12. MNocne okoH4aHusa paboTbl B cucteme Vb KnneHTy cneayet KOppekTHO 3aBepluatb paboTty
C MCMONb30BaHNEM NPOrpamMMHOMN KHOMKKN «Bbixoay.

4.13. KnueHTty cnenyeTt He mMcnosnb3oBaTb paboyee MeCTO Ans NOAKMIOYEHUSA K couumanbHbIM
ceTaM B ceTu VIHTepHeT, K hopymam, KOHepPEHLMAM, YaTam, TenedOoHHbIM CEPBMCAM U UHbIM
canTam, cogepxallmMm noteHumanbHble Bpe4OHOCHbIE NPOorpaMMbl, a Takke AS1S YTEHUS MOYThI
N OTKPbITME NOYTOBbLIX AOKYMEHTOB OT aApecaToB, HE3aCNy>XNBaOLLNX LOBEPUS;

4.14. KnneHTy cnegyeT ncnonb3oBatb A58 paboTskl ¢ cuctemon b BolgeneHHoe paboyvee mecTo,
He ncnonb3dyemoe MNonb3oBartenem B Opyrmx Lensx.

4.15. KnueHnTy cnegyet 6ecneunTb yHKUMOHMpOBaHME Ha pabouyem mecte [lonb3oBaTens
NNUEH3NOHHON Bepcun (He KOoHTpacdhakTHoW) onepaumoHHon cuctembl Microsoft Windows
XP/2003/Vista/7, Apple Macintosh Mac OS X wnn crapwe, Linux n eé cBoeBpemMeHHOe
obHoBneHne cornacHo 10 pekomeHaauuMsiM KOMMaHumn-paspaboTumka B LENsX yCTpaHeHus,
BbISIBIIEHHLIX B HEN YA3BMMOCTEMW, MNO3BONAOWMX MONYYUTb AOCTYN K KOHmAeHumnanbHOn
NMHopMaLmu,;

4.16. KnnenTy cnegyeT obecneunTb (DYHKUMOHMpPOBaHME Ha pabovem MecTe [lonb3oBaTtens
NMLEH3NOHHOrO (He KOHTpadakTHOro) aHTUBMPYCHOrO MPOrpamMMHOrO obecnevyeHns u ero
CBOEBpPEMEHHOEe OOHOBMEHME COMMacHO pPeKkoMeHOauMsiM KOMMaHuM-paspaboTymnka. 3ITo
TpebyeTca B uenax HegonyLweHus 3apaxeHus pabodero mecrta nornb3oBaTens BPeAOHOCHbIM
nporpaMmmHbiM obecnedyeHnemM, CnocobHbIM MNpPefoCTaBUTb HECAHKUMOHUPOBAHHbLIA  A0CTYN
HEeYynosTHOMOYEHHbIM TpeTbuM nuuam B b oT umenun MNonb3oBaTtens;

4.17. KnueHty cnegyet obecnednTtb OYHKUNMOHMPOBAHME Ha pabovyeM MecTe NULEH3NOHHOTO (He
KOHTpadpakTHOro) nporpammHoro obecneyeHns «b6bpaHamayap (firewall)» B pexume
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GroOKMPOBaHUSI HECAHKLUMOHMPOBAHHOIO YyAanéHHoro Agoctyna kK pabovemy MecTy M3 ceTu
MHTepHeT n nokanbHon ceTtu Nonb3oBartens;
4.18. KnueHty cnenyet He pabotatb B cucteme Vb B cetn VIHTEpHET, MCNonb3ys UCTOYHUK
NOOKIMIOYEHNA M3 MECT, He 3acnyxuBaloowmx [osepus (MHTepHeT-kade), unm mncnonbsys
obLecTBeHHble KaHanbl cBA3un (6ecnnatHbii Wi-Fi n 1.0.).
4.19. KnueHTy cnegyet obpawiaTb BHMMaHWE Ha NOOble N3MEHEHMST U OLUMGKN NPOrpamMMHOro
obecnevyeHuns BO BpeMs yCTaHOBIEHUSA coeamHennst B cucteme NHTepHeT baHkmHr BaHka nnm B
paboTte VB, npy BO3HMKHOBEHMM NIOOBLIX COMHEHMI B NPaBUNbHOCTM paboTbl MIHTepHeT baHkuHra
He3ameanuTenbHO npekpaTuTb paboty u obpatutca B bBaHK B Uuenax YycTaHOBMEHMUS
OTCYTCTBUSA/HaNM4YnA HeCaHKUMOHMPOBAHHbIE Onepauuii;
4.20. B cnyyae nossneHusa npegynpexaeHuin bpaysepa o nepeHanpaBnieHnun Ha Apyrov Cant npu
nogkrntoyeHun k cucteme UMb, KnmeHty cnegyeTt OTNOXUTb COBEPLUEHNE onepaunin n odpaTuThes
B otaen nopaepxkn knueHtoB (0312 440-440) baHka B UensX YCTAHOBIIEHMSI MPUYMHBI
nepeHanpasneHns;
4.21. KnueHTy cnefyeT perynspHO MpoBepsTb WCTOPUIO onepauuin M BbINUCKM  ONis
OTCneXuBaHWs OLUMBOK NN HeEaBTOPU3MPOBAHHbLIX ONepaLmi No CHeTY;
4.22. KnneHTy crnenyeT He NoknaaTtb CanT, rae OCYLLECTBISAIOTCS 9NEKTPOHHbIE onepauuu, gaxe
€CInn NepcoHarbHbIN KOMNbIOTEP OcTaBneH 6e3 NpucMoTpa Ha KOPOTKUI CPOK.
4.23. KnueHTy HeobxoQMmMo Nepmoanveckn MeHsATb Naporib, NPU 3TOM He NCMNOoSb30BaTh Naposiv
C HM3KMM YPOBHEM 3alUnUThbl, TaKMe KaK UMS Unu gata poxaeHus. Naponb AomKeH cogepxaTtb
KOMOMHaLMIO, COCTOSILLYIO U3 HE MeHee 8 3HaKOB: OYKB (MPOMUCHBIX M 3arnaBHbIX), CneumnanbHbIX
CUMBONOB U UnNdp;»;
4.24. KnneHTty nepen BBOAOM SINYHON (PMHAHCOBOW MHPOPMALIMMN CUCTEMbBI MHTEPHET-6aHKNHIra
Heob6xoaNMMO BHMMATENBbHO 03HAaKOMUTBLCS C YCNOBUAMW UCNONb30BaHNS UM pacnpoCcTpaHeHUs
OaHHON UHopMaLMK.
4.25. baHK He HEeCET HMKAKOW OTBETCTBEHHOCTU 3a ywlepO NpUYnHEHHbI KnneHTy aencteusmm
TpeTbMx nNuy B cnydae He cobnogeHus KnveHTom ycrnoBun npeayCcMOTPeHHbIX f. n. 4.5.-
4.22 . Hactoawmx MNMpasun.
4.26. Hactoswue [paBuna yctaHaBnmBaT obgasatensctBa 3A0 “OMHKA BaHk” no
HepasrnaweHuio 1 obecneyvyeHnto pexmMa 3awmTbl KOHPUOEHUNANbHOCTM NEPCOHANbHbIX
OaHHbIX.
4.27. MNMepcoHanbHble AaHHble KnneHTa MoryT ObiTb UCMOMb30BaHbl B LENSX nNpeocTaBreHuns
poctyna KnuneHty k cucteme NHTepHET BaHKMHT 1 4Ns NOy4YeHns BO3MOXHOCTW UCMOMb30BaHUA
dyHKUMOHana.
4.28. baHKk npyHMMaeT HeobXoAuMbIE OpPraHM3auMOHHbIE U TEXHUYECKME Mepbl ANs 3aluThbl
nepcoHanbHOM WHdopmaumm KnneHTa OT HenpaBOMEPHOro WNM  CryvYamHoro AocTtyna,
YHUMTOXEHUS, U3MEHEHWs, BNTIOKMPOBaHMS, KOMMPOBAHWSA, PacnpoCTPpaHeHNs, a Takke OT UHbIX
HenpaBOMEPHbIX ENCTBUMA TPETbUX N,
4.29. baHk He HeceT OTBETCTBEHHOCTM, €CIN NepCOoHarnbHble AaHHble ObiNn npegHamepeHHO
nepegaHbl KnueHtom, nubo He npegHaMepeHHO cTana M3BeCcTHa TPeTbUM NMuaMm no BUHE
KnuneHTa.

5. NMpaBa n 0693aHHOCTN CTOPOH
BaHk ob6sa3yeTcs:
5.1. WHdpopmupoBaTte KnueHtTa O npoBegeHun NpoUNakTUYECKMX M TEXHUYECKUX paboT
cucteMmbl  «MHTepHeT bBaHkuHr», nytem pasmelleHns uHdopmaumm Ha cante baHka
(www.fincabank.kg) nnm nHeim nytem.
5.2. Tlo ycTHOMY unu nucbMeHHOMYy obpalieHuto KnveHta BaHk o06s3yeTcss HemeaneHHo
6rokupoBaTb Y4ETHYIO 3anucb KnveHTa
5.3. Vcnonb3oBaTtb MNOMy4YeHHYIO MHPOPMaLMIO O NePCOHANbHbIX AaHHbIX UCKMIOYMTENBHO ANs
uenen, ykasaHHblx B . 4.10. HacTosawmx [Mpasun.
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5.4. O6ecneunTb XpaHeHue KOoHUuAeHUnanbHOM MHgpopMmaumm B TanHe, He pasrnawatb 6e3
npeaBapuUTENbHONO NMUCbLMEHHOTO paspelleHns KnveHTa, a Takke He OCylecTBnsaTb obMeH,
onybnukoBaHue, nuMbo pasrnaweHve WHbIMM  BO3MOXHbIMW  crocobamu  nepefdaHHbIX
nepcoHanbHbIX  AaHHbIX  KnveHTa, 3a  MCKNKOYEHMEM  YCTAHOBMEHHbIX  TpeboBaHMN
3akoHogatenbcTBa Kbiprolackon Pecny6nuvku.

5.5. MNMpuH1UMaTL Mepbl NPEJOCTOPOXHOCTU AN 3alMTbl KOH(PUAEHLMANBHOCTU NEPCOHANbHbIX
AaHHbIX KnueHTa cornacHo nopsigky, OObIMHO MCMONb3yemMoro Ans 3awuTbl Takoro poaa
MHopMaumm B CyLLecTBytOLLEM AENOBOM 0BOpoTE.

BaHk nmeeT npaBo

5.6. NMpn HeobxoanmocTn baHk BnpaBe 3aTpeboBaTh OT KnneHTta ohopMieHnsa JOKYMEHTOB Ha
GymaxkHom HocuTene. B aTom cnydyae BaHk BnpaBe He Npov3BOANTbL UCNOSNTHEHME 4O NOyYeHUs
AOKYMeHTa Ha ByMaxXHOM HocuTene.

5.7. B cnyvyae HapyweHua KnueHtom Hactoawmx [lpaBun wn [HoroBopa, B crydasax
ocyulecTtBneHms KnmeHTomM nogo3puTenbHbIX UM HECAHKLMOHMPOBAHHLIX onepaunii, a Takke B
WHbIX crny4vasx no ycmotpeHuto baHka, gns 6e3onacHoctn 3abnokupoBatb foctyn KnveHta K
cucteme UMb nnn K MOBUNBHOMY MPUMOXEHUIO, MPU HEOBXOOUMOCTM K BaHKOBCKOMY CHETY U
WHBIM MHCTPYMEHTaM.

5.8. 3abnokupoBatb KnueHty goctyn B cuctemy Wb KnueHTy, ecnn ¢ MomMeHTa nocnegHero
ncrnonb3oBaHusa cuctemol Mb npowrno 6onee 6 (wectn) mecsaueB. Bo3obHoBneHne goctyna K
cucteme b nponssogumTcsa No NMCbMeHHOM 3asaBke KnneHTa.

5.9. YcTtaHaBnmBaTh/M3MeHNATb 06LLmMe NMMUTLI No onepauusam B cucteme UB.

5.10. B 0AHOCTOPOHHEM NOpSAaKe N3MEHATb YCroBusa HacToAwmx MNpasun n [JoroBopa, npu 3ToM
cnoco6bl onoBeleHus KnveHta moryT 6bITh: coobwieHne B cucteme Vb, pasmellernne Ha nHdo.
cTeHAe B orepaunoHHoM 3arne oduca baHka unu Ha cante baHka (www.fincabank.kg).

KnuneHT 0b6sa3yeTtcA

5.11. Coob6waTtb B Konn-ueHTp banka no ten. 4400 nnun +996 312 440 440, npu BO3HNKHOBEHUN
crny4aeB ncnonb3oBaHusa cuctemMol B TpeTbMuy nuuammn ansa 6nokMpoBKM 4OCTYNa B CUCTEMY.
5.12. PykoBoacTtBoBathcsa 1 cobniogath MNpasuna npu pabote B cucteme UB.

5.13. Tlocne oTnpaBkM SMNEKTPOHHOrO PacnopsKeHUa npoBepATb dakT MNoNyvYeHns un ero
ncnonHennss bankom. [lMpu He noaTeBepxaeHuM bakTa NOMAyvYeHUs W/WNU UCNOSNHEHUSa -
obpaTtuTbes ¢ 3anpocom B baHk A5 BbISCHEHNS €ro NpUYnHBbI.

5.14. Ob6ecneunTb KOHMMAEHUNANBHOCTL NPU MCMOMBb30BaHUN UAEHTUMUKALMOHHBLIX OAHHbIX
(vms nonb3oBaTens, naponb, OTP-naponb, Koy anekTpoHHon noanucu) B cucteme UB.

5.15. HemegneHHo coobuwaTte baHky 06 obHapy>XeHUM HECaHKLMOHMPOBAHHOIO AocTyna nubo
Takon MOMbITKN, @ TakKe O Cryyasx yTepu, XUWEHUNn naeHTUMUKaUMOHHBLIX AaHHbIX KnneHTa,
n3MeHeHus/yTepn Homepa MobuneHoro TenedoHa no cucreme Mb.

5.16. MNpepocTtaBuTb MHPOPMALMIO O NEPCOHArbHbIX OAaHHbIX, HEOOXOANUMYIO AN NOMb30BaHNUS
cuctemon MHTepHeT GaHKMHI M OOHOBUTbL, AOMOMHUTL NPELOCTaBfEHHYIO WHOpMauMio O
nepcoHanbHbIX AaHHbIX B CriyYae U3MeHeHus HopMaLmn.

KnueHT Bnpaee:

5.17. Obpawatecs B baHk ¢ TpeboBaHnemM O GROKMPOBKE €ro MAEHTUMPUKALMOHHBIX AaHHbIX
(vmeHun nonb3osatens, napons, OTP-napons) B criydyasx obHapyXeHus HeCaHKUUMOHNPOBAHHOIO
poctyna nnbo Takon nonbiTkM B cuctemy NB.

5.18. MeHATb naeHTumrkaunoHHble AaHHble (MMsi nonb3oBaTens, naponb) B cucteme Ub.

5.19. KnuneHt MOXEeT  onpoTecTtoBaTb  TpaH3aKkuuio, NnpoBeAeHHY B cucteme
yAaneHHoro/gucTaHUMoHHOro  o6CnyXuBaHus, nodaB MOCTaBLUMKY YCNyr 3asiBfieHve B
COOTBETCTBMU C yCrioBusiMn gorosopa. MocTaBWmK ycrnyr OCyLeCTBAsSeT OTMEHY TpaH3aKuuu
COrnacHoO pernameHTy 1 nopsagky padoThl COOTBETCTBYHOLLEN MAATEXHON CUCTEMBI.

KrnneHT oTBETCTBEHEH:



. FINCA Bank

5.20. 3a obecneyeHne KoHMAEHLMANbLHOCTN cpeacTB goctyna B cuctemy WUB, 3a ybbITku,
BO3HMKLIME OT HECAHKLMOHMPOBAHHOIO WCMOMb30BaHUA CpeacTB AocTyna, a Takke 3a
HeHaanexatllee ucnosiHeHne ycrnosumn [Jorosopa n Npasun.

5.21. 3a cobniogeHne npaBuil MO WUCMNOMNb30BaHWIO MNNATEXHbBIX MHCTPYMEHTOB M NOpSAKa
0PopMMeHNa NnaTexHbIX JOKYMEHTOB B COOTBETCTBUM C 3akoHoAaTenbcTeoM KP.

5.22. 3a HeHagnexaulee BbINonHeHne mep 6e3onacHoCcTu, KoHduaeHunanbHocTn 1 MNpasun.
5.23. 3a onepauun NpoBedéHHble C MOMEHTa yTepu TenedoHa W/unm naeHTUOUKALNOHHBIX
AaHHbIX, 4O MOMeHTa obpalleHusa B baHk anga 6nokmposku goctyna k cucteme UB.

BaHK He HeceT OTBETCTBEHHOCTb:

5.20. 3a HeHagnexawiee BbiNosIHEHME KrnnMeHTOM yCTaHOBMEHHbIX Mep ©e3onacHoCTU wu
KOHMAEHUManbHoCTH, a Takke MNpaBun Nonb3oBaHWUA UHTEPHET-6AHKUHIOM.

5.21. 3a HeBbinonHeHne ykasaHu KnueHTa ¢ mncnonb3oBaHueM cuctembl VB, ecnu Ha cuet
KnueHta Gbin HanoxeH apect unu onepauum nNo Hemy Obiniv NPUOCTaHOBIEHbI B MOPSAAKeE,
npegycMoTpeHHOM [1oroBOpoOM unv B COOTBETCTBUM C 3akoHogaTenscTeom KP.

6. MNepeyeHb BO3MOXHbIX onepaumi ¢ ncnonb3oBaHnem VIHTepHeT 6aHKuHra.

6.1. MNpwn nogkntoueHnn NHtepHeT 6aHkmHra KnneHty 6yayT 4OCTYNHBbI:

6.1.1. [JeHexHble nepeBoabl:

-KnueHtam BHYTpY BaHka;

-mexay cBouMu cyeTamm B baHke;

-Ha cyeTa B Apyrom 6aHKe B HaUMOHanbHOW BantoTe;

-4yepes CUCTEMbI AEHEXHbBIX MePeEBOAOB;

-B MHOCTpaHHou BantoTe (SWIFT);

-Ha KapTbl 3apyBeXHbIX CTPaH.

6.1.2. [leno3nTsbl:

-OTKpbITME AEMNO3NTOB;

-NPOCMOTP cBefeHNn o geno3untax KnneHTa;

6.1.3. KpeguTthl:

-0TMNpaBKa 3asBOK Ha KpeauT;

-NPOCMOTP CBEAEHUIN O paHee NOMyYeHHbIX KpeauTax;

6.1.4. Onnata KOMMyHanbHbIX U Apyrux ycnyr (onnata ycnyr XKKX, ycnyru cBa3u, roc.nnatexm um
T.0.);

6.1.5. lNMpocMoOTp BbINUCKM MO cYyeTaM, a Tawkke AeTanbHOW MHOpPMauun O NPOBEAEHHbIX
TpaH3aKLmsX;

6.1.6. O6bmeH BantoTbl B Ge3HanMyHon opMe Mexay CBOMMW cyeTaMu, a Takke MpoCMOTP
KypCOB BasntoT No 6e3HanuyHbIM onepaumsm;

6.1.7. Co3gaHue WwWabnoHOB NnaTexen n onnatbl YCyr;

6.1.8. CosgaHue peryndpHbiX nnaTexen;

6.1.9. CmeHa lNMaponsa (MB);

6.1.10. Cmena JlormHa, lNapons, 3arpy3ka aBaTapa, NPOCMOTP AEWUCTBYKOLWMX TapudoB U
numuToB (WEB pecypc UB);

6.1.11. NpocmoTp Gnwkanwero otaenenns banka/ATM/POS-TepmuHanos

6.2. lNononHeHne cyeTta KnueHTa ocyllecTBNAeTcs HanudHbiMM B kaccax badka, Cash-in
TepMuHanax unu 6esHannyHbIM NyTeM nepeBoa AeHer Ha ero cyer.

6.3. CHATME Hanu4HbIX cpeacTB co cyeTa KnmueHTa ocywecTensieTcsa B niobom otaeneHnm baHka
yepes Kaccy C obsazaTenbHbiM npegbaBneHnem nacnopta KnveHta wnm nNocpeacTsoMm
GaHKoOBCKOW KapTbl B GaHKOMaTax.

7. NMpouue ycnosus

7.1. CTOpOHbI NpU3HAIOT, YTO ucnonb3dyemas umu cuctema UMb aBnaeTcs goctatoyHoOW Anis
obecnevyeHna HagexHon W adpdekTMBHOM paboTbl Npu obpaboTke, XpaHeHuu, npueme wu
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nepegaye nHdopmauuu, B TOM YnUcre Ans 3alnTbl OT HECAHKLNMOHUPOBAHHOIO JOCTYNa, a Takxke
ANA NOATBEPXAEHUS NOASIMHHOCTU 3NEKTPOHHOIO PacrnopsiKeHUs.

7.2. CTOpOHbl Mpu3HalT, 4YTO NpWU yTepe, XULLeHUM, nepefade TpeTbMM nuuam unu
UCNonb30BaHUN TPETbUMMU NMLAMU NOEHTUMPUKALMOHHBLIX JaHHbLIX UM YCTPOMCTB AOCTyna, BCA
OTBETCTBEHHOCTb 3a HECAHKLMOHUPOBAHHBIA AOCTYN K CUCTEME NTIOXUTbCA Ha KnneHTa.

7.3. 3asiBNeHns oT KNMEHTOB MO NPeTEH3MOHHbIM NiaTexam paccmaTpmBatroTcs baHkom B Cpok
oT 3-x paboymx gHeRn, B 3aBUCMMOCTM OT NPOBEAEHHOrO nnaTtexa. baHk He rapaHTupyeT Bo3Bpar
OeHer, B criydae nornyyvyeHus otTkasa OT KOHTpareHTa, 3a4e/iCTBOBaHHOro B NpoLecce nnarexa.
7.4. KnueHT noaTBEPKAAET, YTO O3HAKOMIIEH C YCITOBUAMM U NPpaBuiaMm Nofb30BaHUSA CUCTEMOM
Wb, rpadmukom obcnyxmnBaHmsi B cucteme Vb n namatkon no MHopMaumoHHoM 6e3onacHOCTY,
KoTopble pa3melleHbl Ha canTe baHka www.fincabank.kg.

MpunoxxeHne Ne3 k eHepanbHoMY goroBopy baHkoBckoro cyerta

MpaBuna
nonb3oBaHuA 6aHkoBckon kapTon B 3A0 « PUHKA BaHk»
HacToswwe lNpaBuna sensaioTca nybriMyHon odepTon U HEOTbEMIIEMOW YacTbto 'eHepanbHOro
poroBopa 6aHKoBcKoro cyeTta (ganee: [loroop), 3akntoueHHoro mexay KnmeHtom n Baxnkom. Mpun
nognucaHmm CTtopoHamu [eHepanbHOro gorosopa GaHKOBCKOro cyeta, KnueHT uenukom u
MOMHOCTbIO MpUcoeanHsieTcs K Hactoswmm [NpaBunam. KnneHTy HeobxoouMmMo BHMMATENbHO
03HAKOMUTbLCA C HacToswmumm Mpasunamm.

TepMUHbI U coKpaLeHus, Ucnosib3yemMble B HacTosAwmx MpaBunax

Aemopu3sayusi — paspeweHue baHka Ha ocywecmeneHue ornepayuu C UCMNOIb308aHUEM
Kapmbi. Aemopu3sauyusi rno kapmam baHka 803MOXHa MOJSIbKO 8 a8MoMamu3upo8aHHOM pexxume
(c ucnosib3ogaHUEM  3M1IEKMPOHHbLIX  ycmpoticme:  baHkomambi,  [TOC-mepmuHarsi,
BupmyarnbHbie MOC-mepmuHansi (Ha catmax TCll, npuHumarowux Kapmsi k ornname 4yepes
UHmepHem)).

AHHynupoeaHue kapmbi — rpusHaHue Kapmbi HedelcmeumesibHoU U u3bamue ee U3
obpauwieHus.

BaHkoeckuli 0eHb — OeHb, 8 Komopbili 6aHKu 6 Kbipebi3ckoli Pecrnybnuke omkpbimbi Onisi
nposedeHusi b6aHKOBCKUX ornepayul (kpome cybbom, eocKpeceHul U oghuyuarnbHbIX
npa3oHuYHbIX Hepaboyux OHel Kbipabidckol Pecrybruku).

BaHkomam — 371eKMPOHHO—MexaHU4Yeckoe ycmpolcmeo, no3eosisowee 0epxamensm Kapm
noslydame HasluyHble OeHexHble cpedcmea U ronb3oeambcsi Opyaumu ycrny2amu baHka ¢
ucnonb3o8aHuemM Kapm.

BeckoHmakmHasi Kapma — smo Kapma ¢ 6eckoHmakm+oul mexHorsioauel, umerouwasi, Kpome
KOHMaKm™HbIX qura u Ma2HUmMHOU ros10Cbl, 8CMPOEHHYIO MUKPOCXeMy ¢ aHmeHHoU Ha base
crieyuarnbHbiX mexHosnoaul rniaméxHeix cucmem Ha 6aze mexHonoeuu PayWave (0nsi kapm
Visa) unu PayPass (05119 kapm MasterCard), a makxe ioeomuribl U cumMeosibl 6eCKOHmMaKmHou
mexHosoauu  MexOyHapoOHOU  nnaméxHou  cucmemsl. GeckoHmakmHass  Kapma
donosHuUmMerbHo npedocmassisiem 803MOXHOCMb OCyuecmesnisime beckoHmakmHbie rnnamexu
3a moeapsbl/ycilyau 8 mopao80o-CePBUCHbLIX MPednpu-samusx 6e3 cHyumbigaHuUsi KOHMaKMmMHO20
quna unu mMasHumHdou nonock! Kapmsi, nymem npunoxeHus makol 6eckoHmakmHou Kapmsi K
crieyuanbHoMy  3rieKmpoHHoMy  ycmpoticmsy/[T0C-mepmuHarny, rnoddepxusarouwemy
6eCKOHMaKmMHyr MexHOoI02ulo.

BeckoHmakmHbIU Mamex — nnamex, ocywecmernsembili 6e3 ¢bu3u4ecKko20 KOHmakma
Mex0y kapmol u ycmpolcmeom 07151 CHUMBbI8AHUS Kapm Unu MepMUHasIoM.

BbrniokuposaHue Kapmbl — rocmosiHHbIU UU 8peMeHHbIU 3arpem Ha ocyuwecmerieHue
onepayul ¢ Ucrnofib308aHUEM Kapmbi.
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HdebemHass kapma - Kapma, npedocmasnsouwas ee J[epxameno 803MOXHOCMb
ocywecmernsame ramexu 6 ripedeniax cymmsl deHea Ha Kapm-cyeme.

Bbinucka — criucok onepauuli no KapmoyHomy Cuemy, cbopmupyemasi baHkom 1o 3arpocy
Hdepxamensi kapmbl U ompaxatouw,asi orepayuu, rnpoudsedeHHble no KapmoyHomy cHemy 3a
nepuod epeMeHU, yKasaHHbIlU 8 3arpoce [epxamensi Kapmbl C y4emoM ycroeuli Hacmosiuux
lpasun. Ocmamok no KapmoyHomy cdemy ompaxaem ocmamok no Kapme Ha npedbidywudli
paboyuli OeHsb.

Hepxxamenb kapmbl — KnueHm b6aHka, ¢husuydeckoe Jluyo, 8 MOM 4ucre YrnosIHOMOYEHHOe
ropuduyeckum nuuyom/uHdueudyarbHbIM rnpednpuHuMmamernem-gnadesnbuyem cyema,
umerowul/ee rnpaso cosepwamb orepayuu € UCob308aHUEM Kapmbl Ha OCHO8aHUU
3akmoyeHHoeo [Jozosopa.

3adomkeHHocmb — 3adormkeHHocmb [epxamens Kapmbi neped baHkom 8 coomeemcmeuu ¢
002080pPOM MO OMKPbLIMUIO U OBCHYXXUBaAHUK KapmOYHO20 c4yema U 8bifyCKy [1amexHou
Kapmbil.

Kapma — 6aHKoeckasi nnamexHasi kapma (OCHO8Hasi u/uniu QoronHumersibHasl), cpedcmeo
docmyna K OeHexXHbIM cpedcmeam U/unu 3aeMHbIM OeHexHbiM cpedcmeam KnueHma ydepes
3/IEKMPOHHbIE MePMUHarnbl Uu UHble ycmpolcmea, Komopoe codepxum UHopMayuio,
ro36015WYH0 O0epxxamerito makol Kapmbl OCywecmesisimb rnaamexu, nofy4amsb Hamnu4Hble
OeHbau U Opyeue onepauuu, orpedeneHHble baHkom u Ha ee2o0 ycnosusix. Kapma
OelicmeumerbHa 00 KOHUa mMecsiua U 200a, ykasaHHO20 Ha Hel. 1o npocpoYeHHbIM Kapmam u
Kapmam, Ccpok Odelicmeusi KOMOPbLIX euwe He Hacmynus, KapmoYHble ornepauuu He
npouseodsimcsi. Kapma, ebinyweHHass baHkom, siensiemcsi e20 cobCcmeeHHOCMbIO U 100n1exxum
e8o3epamy baHKy o nepeomy mpebogaHuto.

Kapmod4Hbili Cyem — baxkoeckuli cdyem, omkpbleaemblli baHkom KnueHmy 0ns ydyema
0suxeHusi OeHexHbix cpedcme KnueHma u KapmoYHbIX ornepayul, 8 coomeemcmeuu ¢
3akoHodamernbcmeom Kbipebizckol Pecniybnuku u Hacmoswumu lNpasunamul.

KapmoyHasi onepayusi — onsiama moegapos u ycriye 8 TCI, nonydyeHue Hanu4yHbiX OEHeXHbIX
cpedcme u Opyaue onepayuu, cogepuwiaeMble ¢ UCMOoIb308aHUEM Kapmel.

Kodoeoe cnoeo — bykseHHO-yugpposass KombuHayus, ebibpaHHas KnueHmom u yka3aHHas 8
3asieneHuu Ha OMKpbIMUU KapmoYyHO20 cYyema U 8bIryCK Kapmhbl UMU 8 UHbIX MUCbMEHHbIX
OoKkymeHmax, npedocmassnieHHbix KrnueHmom 6 baHK, ucronb3yemas CmopoHamu Orns
udeHmupukayuu KnueHma no menegoHy.

Jlumumbl kKapmo4HbIx onepauyull — Jlumum no mMakcumarsibHOU CyMMe U/uiiu Kosiudecmsy
npo8oduMbIX C ucrionib3oeaHuem Kapmbl onepauyul, ycmaHO8/eHHbIlU 8 coomeemcmeuu C
HopmMamueHbIMu OoKymeHmamu baHka, npu npeebiweHUU Komopoz2o baHk umeem npaso
omkasame 8 rposedeHuUU KapmoY4HoU onepayuu.

Jlumumbl Ha npoeedeHue onepayuli ¢ ucrnosib3oeaHuem BeckoHmakmHoU kapmbl —
ycmaHoerieHHble baHkom numumsi Ha ripoeedeHue orepayuli 6e3 ucrnonb3ogaHus lNH-koda;
crieyuasibHble MmpaH3aKUUOHHbIE NUMUMBbI (MpU MpesbieHUU Komopo2o beckoHmakmHas
Kapma mMoxxem 6bimb UCTM0Ib308aHa MOJIbKO KaK KOHMaKkmHasl).

MexOyHapoOHasi nnamexHasi cucmema pacyemose C ucrnoJsib3oeaHueM 6aHKoecKuUX
nnamexHbix Kapm (Oasee - MexxOyHapOOHas Nn/iamexHasi cucmema) — cucmema pac4emos
C ucrionb3ogaHueM MexXOyHapOOHbIX Kapm, 3MumupyembiX U Ob6CryxXugaembiX 8
coomeemcmeuu ¢ mpebosaHusiMu ornepamopos OaHHbIX cucmeM U 3aKkoHOoOameslbCmeom
Kbipebizckoli  Pecniybnuku. Cucmemol  ycmaHaenuearomcs  oripedesieHHble  ripasuria
ocywiecmerieHUss 83aUMHbIX pacyemoe 8 UHOcmpaHHOU easirome o rffamexam C
ucrnosib308aHUEM Kapm mMex0y ydacmHuUKamMu cucmemsI.

MNMUH-k0d — [lepcoHarnbHbIl UdeHMUGUKaAUUOHHbIU HOMEP, 4Yembipex3HadyHbil CeKpemHbil
uugpposoli  kod, npuceausaembili [epxamesnto Kapmbel U npedHasHavyeHHbIlU O
udeHnmugpukayuu [Lepxamens Kapmbl rpu nposedeHuUU KapmoyHbIX orepa-yull 4epes
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afIeKmMpoHHbIe yempolicmea. [MWH-kod uzeecmeH mosbko Lepxamero Kapmbl U ebi0aemcs
e0OuHOX0bI, eBMecme ¢ kapmol.

TMNH-koHeepm — crieyuarnbHbIl 3ariedamaHHbIl KoHeepm, ébi0asaeMbll L[epxamerito kKapmbl,
codepxkawuti eknadbiw Ha Komopom HarnedamaH NMH-ko0.

lnamexHass cucmema dnkapm (Oanee — cucmema dnkapm) — HauuoHanbHas nnamexHasi
cucmema «JTIKAPT», cO80KynHOCMb rMpoepaMMHO-mMeEXHUYECKUX cpedcmes, doKkymeHmauud u
opaaHu3ayUOHHO-MexHU4YecKuUx mepornpusamud, obecrnedusarowux ocyuecmerneHue ninamexeu
C ucrionb3oegaHueM rramexHbix kapm SJTIKAPT 6 coomeemcmeuu ¢ éHympeHHUMU ripasunamu
OaHHoU cucmewmbl. HauuoranbHas nnamexHas cucmema «JIKAPT» ycmaHasnueaem rpasurna
OYHKUUOHUPpOBaHUSI U ocywecmerisiem KaupuHaoebie pacdems! 1o KapmoyHbiM orepayusim
Mmexay dneHamu Cucmembl ¢ coomeemcemeytouwel KoHeepmauyuel sanom.

I10C-mepmuHan — 371E€KMPOHHO—MEXaHU4YeCKoe ycmpolicmeo, rpedHa3HadYeHHoe Oris
ocyuwecmerneHusi 6esHanuyHbIX namexed ¢ MoOMOWbIO MamexXHbIX Kapm.

lpasuna - Hacmoswue [lpasuna onpedensowue nopsdok npedocmasneHuss docmyna K
cucmeme WHmMepHem baHKkuHe, npaea, obssaHHocmu u omeemcmeeHHocmb CmOpPOH,
pasmeuieHHble Ha oguuuanbHOM 8eb-catime baHka www.fincabank.kg

lMpednpusimue ob6cnyxueaHusi — Topzaoso-CepsucHoe [Ipednpusmue (danee - TCII),
Komopoe erpase rnpuHuMame Kapmsl 0715 orjiamsl Mogapos U ycriye.
lMpedebinywieHHas1 kKapma — Kapma MoMeHmarnbHol ebidadyu 6 omoerneHUu baHka b6e3

yKazaHusi chamunuu u umeHu Oepxxamerssi Kapmbl Ha MO8epxXHOCMuU Kapmbl, obecriequsarowjasi
docmyr K cHemy, Komopbil OMKPbIBAEMCS Ha KOHKPEeMHO20 KrueHma u rnpedHa3Ha4yeHHas 0nsi
rnony4yeHusi OeHeXHbIX repeeodos, obHanu4yueaHusi OeHexXHbIXx cpedcme rnocpedcmeom
rnepughepuliHbix ycmpolcmes, orsiambl MOKYrNOK 8 Mopao8biX moykax b6e3Hanu4HbIM rymem,
rnposedeHusi oriepauull 4epes uHmepHem 8 coomeemcmeuu ¢ mpebosaHusmu HINA HEKP u
3aKkoHoOamernibcmeom o MNOTL/TIN/.

CMC-onoseweHue — riosiy4eHue Ha MobusrbHbIt menegoH CMC-onoseweHuli 0 pacxo0HbIX
u\unu npuxodHbIX ornepayusix (CHamue Hanu4Hbix OeHexXHbIX cpedcms, onnama moeapos U
ycriye), co8epWeHHbIX C ucrosib3aogaHuem Kapmbl U/unu UHble pacchliiku UHOpMayUuOHHO20
xapakmepa.

Cpok deticmeusi Kapmbi — Nepuod, 8 meyeHue komopoeo Kapma moxxem 6bimb Ucnonb308aHa
0ns cosepweHus onepayul. Kapma ebinyckaemcsi CPOKOM He MeHee YeM Ha 3 2oda.

Tapudhbi — ymeepxxdaembie baHkom mapugbbi 3a ycriyau, okasbieaembie baHkom no Kapmam u
ornepayusiM coeepuweHHbIMU C ucrosib3osaHuem Kapm, Oelicmeyrowue Ha Oamy yrnnamsl
Komuccul u 8o3Hazpaxk0eHul baHka.

1. OOLme nonoxeHusa

1.1. Hactosawme [lMpaBuna onpegenstoT NOpsiAoK Bbinycka u obcnyxmBaHna Kapt BaHnka
OTKpbITUSA N obcnyxmBaHns KapTodHbix CHeTOB, yCrnoBus OBCNYyXMBaHWUS HOPUOMYECKUX Nuu,
MHONBMAYaNbHbIX NpegnpuHUMaTenen n usnyecknx nuu, nonyunsunx Kapty, a Takke nopsaok
CcoBepLUeHus onepauunin ¢ ucnonb3osaHmem Kapr.

1.2. Hacrtoawme [lpaBuna  paspaboTaHbl B  COOTBETCTBMM C  [EUCTBYIOLLUM
3akoHogatenscTBoM Kbiprbidckon Pecny6nvkun, HopmMaTuBHbIMKM aktTaMu HaumoHanbHoro 6aHka
Kblprbiackon Pecnybnukun, npasunamMu n MHCTPYKUMAMA [naTexxHon cuctemsl.

1.3. Hactoswue lNpaBuna aBngaTca TMNoBbIMY AN Bcex depxaTenen Kapr.

1.4. [epxatenb KapTbl, npycoeanHMBLUMIACA K HacToswmm Mpasunam, npyuHMMaeT Ha cebs
BCce 00s13aTeNbCTBA, NPEAYCMOTPEHHbIE HacTosAWwMMM [NpaBunamu.

1.5. KapTouHbll cHeT BedeTcs B HaUMOHAamnbHOW WU MHOCTPaHHOW BantoTe no BblOopy
Oepxatens KapTbl.

1.6. Tlpun oTkpbiTuM KapToyHOro cyeta Heobxooumo npegocTaBuTb B BaHK OOKYMEHTbI
Heobxoaumble aAns OoTKpblITUA BaHkoBckoro C4yeTta, a Takke Npu HeEOOXoAMMOCTM MO 3anpocy
BaHka npepocTaBuTb AOMNONMHUTENbHbBIE JOKYMEHTbI U CBEAEHMWS, NOATBEPKAAOLME OCHOBaHUSA
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coBepLleHusa onepauui (coenok) M MHy MHoOpMaunMio U OOKYMeHTbl no 3arnpocy baHka B
cooTBeTcTBMM ¢ 3akoHoM Kblprbidckon Pecnybnuvku «O MOTO/MMNO».

1.7. Kapta siBnsietca cobcTBeHHOCThIO baHka u BbigaeTcst KnneHTy Ha cpok aencteus KapTol.
Kapta no nepsomy TpeboBaHuio formkHa ObITb BO3BpaLLeHa baHky.

1.8. BaHK BrnpaBe YyCTaHOBUTb MWHMMAarnbHbIA pasMep AEHEXHbIX CPEACTB (HECHMKaeMbli
ocTaToK) Ha KapTe, koTopbIi He MOXET ObITb pacxodoBaH (Mcnonb3oBaH) [epxatenem KapThl B
TeyeHue BCero cpoka gencteuns [lorosopa. Pasmep HeCHWXaeMoro octaTka npegycMmatpmsaeTcs
Tapudamun baHka.

1.9. Hacrosawwue lNpaBuna n Tapudbl baHka pasmellaroTcs Ha oduumansHom Beb-canTe
Banka www.fincabank.kg, Ha nHdopMaUnoHHbIX CTeHAax B oTAaeneHusx baxka.

1.10. CTopoHbl cornacunucb, 4To PeecTp onepaunin n gpyrve OOKYMEHTbI, MONyYeHHble
BaHkom oT [NnatexHon Cuctemsl, ABNAOTCSA ohmumnansHbIMK OOKYMEHTaMMU,
noareepxgarowmnmm KaptoyHele onepaumm KnveHra.

1.11. Komuccun baHka 3a okasbiBaeMble ycryrm no KapToyHbiM onepauusam B3MMaroTcsa Mo
Tapudam baHka, Ae/CTBYIOWNM Ha AaTy OKa3aHWUs yCnyr.

1.12. baHK He Mcnonb3yeT ANEeKTPOHHbIE CPEACTBa CBA3W AN NOMy4YeHUs KOHUaeHUManbHom
nHdopmaumm ot Jepxatenei. B cBa3um ¢ aTum 3anpewaetca [lepxaTtento KapTbl OTBeYaTb Ha
Kakme-nmbo 3NeKTPOHHble COOOLIEeHUA, KOTOpble HAKOObI OTNpaBfeHbl OT WMEHU
cotpyaHukoB baHka u B KoTopbix npocAT [epxatensa kapTbl npegoctaButb NMUH-koA,
HOMep KapTbl, KOAOBOE CMIOBO U APYryo NNYHY0 MHpopMaLmLO.

2.1. Topsaok Bblaavn U xpaHeHusa KapTtbl

2.1.1. BaHk Bblgaet wusrotoBneHHyto Kapty KnueHnty, nubo ero poeBepeHHOMY nuuy,
OEeNCTBYOLLEMY Ha OCHOBaHWW BblgaHHOW KriveHToM gosepeHHocTW. [pu nonyyvyeHnn KapTbl
KnueHT ocTtaBnseTr csoto noanucb B >KypHane BbldaHHbIX KapT, a Takke Ha chneumanbHo
npeaycMOTPEeHHOM nose Ha 060poTHOM cTopoHe KapThl.

2.1.2. Tocne Bbigaun Kaptel Oepxatento Kaptel Bbligaetca MNMAH-koa. Mpu atom [Oepxatenb
KapTbl cornawaeTcs ¢ Tem, YTo nopsiaok aktusaumm KapTel n cnocod coobuenuna baHkom MAH-
Kofa K Hel onpegensaetca baHkom camoctoaTensHo. NNH-koa HenaBecTeH coTpyaHnkam baHka,
N OOmKeH xpaHuTtbesa Jepxatenem KapTbl B cekpeTe, B TedeHne BCero BpeMeHu aKcniyaTauum
KapTbl.

2.1.3. MNepepava Kaptbl u NMNH-koga gpyrum nvuam B NOMb30BaHWE UM B KavyecTBe 3asora
3anpewaetcs. KapTta, npeabaBneHHas HeynorTHOMOYEHHbIM NLIOM, NOLMAEXUT U3BATUIO.

2.1.4. Ha nuueBon ctopoHe KapTbl MMeeTcsl BCTPOEHHbIA MUKPOMPOLIECCOP, @ Ha 0BOPOTHOM
CTOpPOHE KapTbl MarHUTHasi Nofoca ¢ 3aKoaupPoOBaHHOM Ha HUX MHopmaumen. He gonyckaeTcs
Bo3gencTteme HebnaronpusaTHbIX (DaKTOPOB: 9MEKTPOMarHUTHbIX nofnen (coceactBo €
AncnnesaMmmn, HaMarHU4YEHHbIMU UM COAEPXKALLMMWN MarHMTbl NpegMeTamMun, Hanpumep, Kryamu,
MarHUTHbIMM 3aMKaMM Ha CyMKax), MexaHW4Yeckux noBpexaeHun (uapanuHbl, 3arpssHeHuve,
neperpes, HaNpumep, CONMHEYHbIMU Ny4aMn) U T.M., KOTOPbIE MOTYT NOBPeaMTb 3anncb Kak Ha
yune, Tak U Ha MarHUTHOW MOSIOCE U MPUBECTU K HEBO3MOXHOCTM npoBefeHus KapTouHbiX
onepauun.

2.1.5. KapTty cnefyet xpaHuTb B yTnsipe unm nopTMOHE, He npunaratbh Ype3MepPHbIX YCUIniA
npv obpaLleHnm ¢ Hen.

3. lNMpaBa n 063aHHOCTN CTOPOH

KnueHT Bnpaee:

3.1. BHocutb geHexHble cpeactBa Ha KapToyHbli CyeT B HanuyHoW unu 6e3Hanu4Hon
dopme.

3.2.  Ob6paTtmBumnce B ntobown ocmc baHka Ha OCHOBaHMM NMMCbMEHHOrO 3asBNEeHNS YCTaHOBUTb
UM U3BMEHNTb KOOOBOE CIOBO.

3.3. B cny4ae ytepu vnun nopuu kapTbl, a Takke ytepu lNNH-koga, nony4nts B BaHke HOBYIO
KapTy nocne nucbMeHHoro obpatleHmsi n onnatbl Kommccuin baHka.
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3.4. Ob6patutbca B bark unm 3A0 «Mex6aHKOBCKMIA NPOLLECCUMHIOBBIN LEHTP» C YCTHBIM UMK
NMCbMEHHbLIM TpeboBaHmeM 6noknpoBaHust Unn pasénoknposaHnst KapTbl.

3.5. Ob6patntbca B baHk ¢ NUCbMEHHbBIM 3asiBNEHMEM O BbIMyCKe AOMONHUTENBHON KapTbl Kak
Ha CBOE MMs, TaK U Ha MMs TpeTbero nuua ¢ oopMneHneM HeoOXOAMMbIX OOKYMEHTOB,
YCTaHOBIIEHHbIX BHYTPeHHMMM npaBunamu banka. [ononHUTenbHble KapTbl, OTHOCALLMECS K
ogHoMy KapTO4YHOMY CYeTY, MMEIKT OAMHAKOBbIE OCTaTKN OEeHEXHbIX CPeACTB.

3.6. PacToprHyTb B OQHOCTOPOHHEM nopsake [JoroBop, B TOM 4Yucne 4actu 0BCnyXmBaHus
GaHKOBCKOM KapTbl, C NpeaBapuTeNbHbIM MUCbMEHHbIM YyBegomneHmem baHka o 3akpbiTum
KapTtouHoro CueTa, He MmeHee 4Yem 3a 10 (gecsTb) 6aHKOBCKMX AHEWN U BEPHYTb kapTy bBaHky.
3.7. [logknounTbCss uAM  oTKMounTbes  K/OoT  yenyru/yenyrn  “CMC-onoselueHne” no
nncbMeHHoMy 3asBneHuto B Niobom ogpuce BaHka n nonyyate MHOPMaLMIO NO NPOBEAEHHBIM
onepauusamMm no KaptodHomy cuyeTy (Cnucok omepaumn, no KoTopbiM npegocraesnsaetca CMC-
OMOBELLIEHNN OCTaeTcst Ha yecMoTpeHne baHka) n gpyrne mapketuHroBble CMC—coobuleHus.
3.8. [lpu ocywecTteneHun onepaumi no beckoHTakTHON KapTe camMocTosaTenbHO NPOBECTU
Onepaunto 6eckoHTakTHOro cuutbiBaHuss NOC-TepMmmHanoM HeobGxoauMMon MHdopMauun ¢
KapTbl, He nepeaaBas BeCKOHTaKTHYIO KapTy Kaccupy TOProBO-CEPBUCHOIO NPeanpUATUs, NyTem
nogHeceHus kapTbl kK [NOC-TepmuHany, nogaepxusatowemMy 6€CKOHTaKTHYH TEXHOMOTUIO.
KnueHT 0653aH:

3.9. Ecmm KnueHT dmsmdeckoe nuuo oH 00si3aH mcnonb3oBatb KapTouHbidl cuyeT ans
pac4yeToB, a TakKe ANA XpaHEHWs WM HaKOMMEHWUs AEHEXHbIX CPeACTB, He CBA3aHHbIX C
npeanpMHUMAaTENbCKOM UM KOMMEPYECKON OeATENbHOCTbIO.

3.10. Coobwutb B bBaHk no KpyrnocyTouyHbiM TenedoHam LeHTpa obcnyxmBaHuA
NPoLECCUHIoBoro LeHTpa +996 312 63 76 96, +996 312 63 76 97 wnn kon-ueHTpa baHka 4400
nnun +996 312 440 440, npyn BO3HUKHOBEHMM OBCTOATENLCTB MCNONb30BaHUA KapTbl TpeTbumm
nuuamn onsa ee 6noknposaHms. OTBETCTBEHHOCTb NO onepaumsm no Kapte, no kotopon He 6bino
n3BeLleHus, nNexuT Ha KnueHre.

3.11. OnnauuBaTtb ycnyrun baHka Ha ycnoBusx, B nopsgke v pasmepax, npegyCMOTPEHHbIX
yTBEpPXOeHHbIMK Tapudgamu.

3.12. CneawnTtb 3a U3MEHEHUAMMW B YCNOBUSIX NpeaocTasneHuns ycnyr, Npasvunamu n Tapndamm
baHka, cBsi3aHHbIX C 3akrtoyeHnem [Joroeopa.

3.13. KoHTponuposaTtb AswkeHnem cpeacts Ha KaptouHom CyeTe C NOMOLLBIO exXeMeCA4YHON
BbINMUCKN, MHTEPHET-0aHKMHra, a Takke UHbIX CNoco0oB.

3.14. CamocCToAaTeNbHO NonyyYaTbh exXemMecsa4Hyo 6GaHKOBCKYH BbINMCKy No KapToyHomy CueTty
B nobom oduce baHka. Bbeinucka no KapTtouHomy CuyeTy copepXut uHdopmMaumio no
npoLweawmm onepaumsamM no cYeTy M KapTe No npegbigywimi pabounin oeHb Ha AeHb 3anpoca
BbIMUCKMN.

3.15. BosBpatutb baHky geHbru, owmnbovHo 3aumncrneHHble Ha KapTouHbin CueT, B TeyeHue 2
(aByx) 6aHKOBCKMX OHEW CO AOHS1 MONyYeHUs BbIMUCKM UM COOTBETCTBYHOLLEro NMUCbMEHHOro
yBefomneHus ot baHka.

3.16. [logaTb NpeTeH3u1to Mo NPOBEAEHHBIM KAPTOYHbIM onepauunsam B TedeHun 90 (aeBsAHOCTO)
KaneHgapHblX OHEW C MOMeHTa npoBefdeHus onepauuun. lNMpu otcytctBum B TeveHne 90
(OeBsiHOCTO) kaneHAapHbIX AHEN C MOMEHTa NPOBEeAEHNS onepaunn NPeTeH3nI K NpOBEAEHHbBIM
nnatexam, Bce onepaumm no c4ety KnueHta cunmtaroTca NpUHATLIMM.

3.17. PaccuutbiBatbcs ¢ BaHkom no nobbIM onepauusm ¢ UCNOMNb30BaHMEM KapTbl, KOTOPbIE
Obinn ygoctoBepeHbl Habopom MNH-koga, ecnu 0O MX COBEPLUEHMS, HE ObINIO NPOU3BELEHO
GnokupoBaHue KapTbl.

3.18. B cny4ae ytepy unu kpaxu KapTbl HemegneHHO ob6paTtutbcs B baHk C yCTHbIM
TpeboBaHeM brnokupoBaHusa KapTtbl B nopsgke, npegycmoTpeHHom Mpasunamu.
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3.19. O6ecneunTb COXpaHHOCTb M Hagnexawiee ucnonb3oBaHne KapTtbl. He nepepaBaTtb
KapTy, He packpbiBaTb ntobble kogbl goctyna k Kapte nwobbiM TpeTbuMm nuvuam, niobbimn
crnocobamw.

3.20. TMpu nonyyeHun oT BaHKa NUCbMEHHOrO YyBeOOMMEHUS O pacTopxeHun [Jorosopa
npekpaTuTb nonb3oBaHne Kapton n B TedeHne 3 (Tpex) BaHKOBCKMX OHEN CO AHA NonyyYyeHus
AaHHOro yBegomreHus BepHyTb B baHk Bce KapTbl, BbinyLLeHHble B pamkax [Jorosopa.

3.21. KoHTponupoBaTb M HeCTU MOMHYI UHAHCOBYKD OTBETCTBEHHOCTb MO pacxodam
HepxaTtenen JononHuTtenbHbIX KapT.

3.22. Tllpn cmeHe [epxaTtens [ononHuTenbHon KapTbl, HEMEONeHHO aHHynNupoBaTb
AOBEPEHHOCTb, NMCbMEHHO yBeaoMmB 06 3aToMm baHk He no3gHee criegyrowero paboyero gHg, a
TaKkKe noracuTb 3aJ0SPKEHHOCTb NO KapTe 1 Bo3BpaTuUTb KapTy, BbinNyLLEeHHY0 Ha nma KnueHTa ¢
yKkasaHveM gaHHbix [epxaTtensa KapTbl, TONTHOMOYMSA KOTOPOro Oblfiv aHHYNMPOBaHBbI.

BaHk BnpaBe:

3.23. B opgHocTtopoHHeM nopsake uameHsaTb Tapudbl n lNMpasuna, MHgpopmmpyss 06 aToM
KnueHTa, nytem pasmeLleHnss tHpopMaLmm B CETU MHTEPHET Ha ouLnanbHOM KOpnopaTMBHOM
cante baHka www.fincabank.kg, nHdpopmaunoHHOM cTeHOe B onepauuioHHOM 3ane odwmca
BaHka, a Takke uHbIMM cnocobamu, He MeHee YeM 3a OecAaTb pabounx AHen A0 BCTYNNEHUS Nx
B cuny.

3.24. be3s akuentHoro nopsigka cnucatb ¢ KaptoyHoro Cuyeta KnveHTa n/vnm nHbIx pac4eTHbIX
cyetoB KnneHta B baHke nytem npsimoro gebeToBaHus:

. CYMMY KOMWCCUI, BKNOYas komuccum apyrmx 6aHkoB, 3a npousBefeHHble KnneHTom
KapToudHble onepauun, B TOM Yucne 3a npegenamu Koiproidckon Pecnybnuku, npuuntatoencs
baHky B cooTBeTCcTBUM C Tapuamu,

. cymmy ntobon 3agomkeHHocTn Knuenta nepen baHkom.

3.25. OrTkasaTb B YOOBMETBOPEHUN NpeTeH3nn KnueHta OTHOCUMTENbLHO HegocTaud(n) npu
Nony4YeHMn UM OEHEXHbIX cpeacTs B baHkomaTte/ unv genoHnpoBaHum (nononHeHun) Ha Cuet
KnueHTta yepes 6aHkomar, B criydyae He OBHapyXeHUsa n3nuwikoB B GaHkomate, onpegensemblx
NocpeacTBOM  peBuauu/nepecyeTa AeHEXHbIX cpeactB ©OaHkomarta, Mpou3BEeAEHHbIX Ha
OCHOBaHMM MUCbMEHHOro 3asBneHns KnveHTa n B nopsagke, YCTAHOBMEHHOM BHYTPEHHUMMU
npouenypamu baHka.

3.26. YcTaHOBUTb MHAMBMAYANbHbLIN NNMUT (OrpaHUYeHne) NO onepauusam, oCcyLLeCTBAsSEMbIM
KnueHTom ¢ ucnone3sosaHnem KapTbl, Kak Ha CyMMYy OHOW KapTOYHOW onepauum, Tak 1 Ha CyMmy
BCEX KApTOYHbIX ornepaunin, Npou3BedeHHbIX KnveHToM B TeyeHue onpeneneHHoro nepuona
BpEMEHM.

3.27. B nwboe Bpemsa 3akpbiTb gocTtyn [epxartento KapTbl B coBeplleHun onepauuin 6es
ncnonb3oBaHus NNH-koga no Kaprte.

3.28. Tlo cBoemy YyCMOTpeHuIO orpaHuuuTb KnueHTy poctyn K VIHTepHeT-nnatexam Ha
HeKoTopbIX WHTepHeT-pecypcax, a Takke YCTaHOBUTb JIMMWUTbI MO CyMME, KOMU4YeCTBY
onepauui/nnaTexen B CyTkm B uenax obecneyeHnss 6e30NacHOCTU MEepPCOHanbHbIX AaHHbIX
KnueHTa.

3.29. bnokunpoBatb kapTy KnueHta, ecnu npoBogumble KnneHTOM onepauuu BbI3biBaOT
nogo3peHne Ha MOLUEHHMYECTBO, yBeaomMuB KnneHTa no anektpoHHon nodTte unm CMC-
COo00LEHNEM.

3.30. B cnyyae HapyweHua KnueHTom ycnosun [orosopa w/unu lNpaBun, a Takke B MHbIX
cnyyasix no CBOEMY YCMOTpeHuto, GrokupoBaTb KapTy € nocrnegylowum ee U3bATUEM U
pactopxeHnem [JoroBopa B 04HOCTOPOHHEM MOpPSAKe.

3.31. AHHynupoaTb KapTy 1 He Bo3BpawaTb KNneHTy BbiNfiadyeHHyo UM CyMMy KOMUCCUK 3a
rogosoe obcnyxunsaHue kapTbl B criydae HesiBku KnneHTa B baHk, anga nonyyeHusa KapTbl B CpOK
OT 6 (wecTn) n bonee KaneHgapHbIX MeCALEB CO AHSA Nogayn 3asiBNeHun.
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3.32. He npuvHMMaTb K paCCMOTPEHMUIO NPETEH3NI0 MO KapTOYHOW onepaumn, COBEpPLUEHHON 3a
npegenamun Kbiprbiackon Pecnybnukn, npeabsierieHHyto KnveHTom no mcrteydeHmm 45 (copoka
NSATW) KaneHgapHbIX AHEW CO AHS ee COBEpPLUEHUS.

3.33. B o0AOHOCTOpOHHEM nopsaake oOTkasaTbCa OT MUCMNOnHeHws [oroBopa B cnyyae
HeUCnonHeHNs UnNn HeHaanexawero ncnonHeHna KnueHtom ycnosui [lorosopa.

3.34. 3a ycnyrn, okasbiBaemble no Kaptam, baHk B3MMaTb KOMMUCCUM M BO3HaArpaxaeHusi B
pa3smMepax, ycTaHoBreHHbIMU Tapudamu.

3.35. Otkasatb KnueHTy unuM ero [JoBepeHHbIM nuvuam B Bbinycke KapTbl B cnydasx,
npeayCMOTPEeHHbIX  3akoHogaTenbCTBoM  Kbiprbidckon  PecnyGnvkun  mnv - BHYTPEHHUMMA
HOpMaTMBHbIMWN AOKYMeHTaMu baHka.

BaHk 06sa3yeTcAa:

3.36. bBaHk 00s13aH OTKpbITb KnNneHTy KapTouHbin CuyeT u Bblgatb KapTy m ocywecTBnsiTb
GaHKoBCkOoe O6CnyXuBaHWe B COOTBETCTBMM C ycnoBusMu Hactoswwmx [pasun, Jorosopa u
3aKoHO4aTenbCTBOM, Mpu ycrnosun npegbasneHns KnneHTom COOTBETCTBYIOLUNX OOKYMEHTOB,
onnart ycnyr u BHECEHUS MUHUMaNbHOrO HeCcHwkaemoro octatka Ha KapTtoyHom CueTte (npwu
Hanuuumn Takoro TpeboBaHus B Tapudax).

3.37. B cny4yae ytepu vnun nopum KapTbl, NpegoctaBuUTb KIIMEHTY BO3MOXHOCTb: MOMYYUTb
HoByto KapTy; BOCMONb30BaTbCA OCTATKOM AeHeXHbIX cpeacTB Ha KapTtouHom Cuyete nytem
CHATUA CPEACTB UM NepPeYnCrieHns Ha Apyron cyer.

3.38. [lo TpeboBaHutio KnneHTa npegoctaBnsaTb Ha exxeMeca4yHon ocHoBe KnuneHTy nnbo ero
NoBEpPEHHOMY, AENCTBYHOLLEMY HA OCHOBaHUM BblAaHHON KNMEHTOM JOBEPEHHOCTU, BbIMUCKY NO
KaptouHomy CueTty B obcnyxumBatowem KnueHta counuane baHka unu BeicbinaTb No noyte (npwm
ycnoeun onnatbl KrMeHTOM no4YTOBbIX PacxodoB) WM MO 3NEKTPOHHOW Mno4vTe Ha agpec,
yKkasaHHbI KnueHTom B 3asiBneHuu.

3.2. NWUH-KOAO

3.2.1. Tocne Bbigaun Kaptel Oepxatento Kaptel Bbigaetca MNMH-koa. Mpu atom [Oepxatenb
KapTbl cornawaeTcs ¢ Tem, YTo nopsiaok aktueaumm KapTel n cnocod coobuenna baHkom MAH-
Kofa K Hewn onpegensieTca baHKoM camoCTOATENBHO.

3.2.2. TMNH-koa HeunsBecTeH coTpyaHukam baHka, u gomkeH xpaHutbca depxatenem KapTobl B
cekpeTe, B TedeHue Bcero BpemeHn akcnnyatauun Kaptel. MNpu cmeHe NMNH-koga OdepxaTtento
KapTbl cnegyet usberatb O4MeEBMAHBLIX, NErKO NpeanonaraemMbix KOMOMHaUMIA Koda, Hanpumep,
TakuX Kak OKOH4YaHue ero Homepa TenedoHa, gata ero gHa poXxaeHus n gpyrue.

3.2.3. CnepyeT npuaepxuBaTbCs onpegeneHHblx NnpaBun Ans coxpaHeHus cekpeTHocTn MNH-
Koga:

- ecnn NMNH-kof 3anucaH rae-nnbo KnveHtom, To cneagyeT XpaHuTb KapTy 1 3anuck pasgensHo;
- He no3BonsTb KOMYy-NMOO noacMaTtpuBaTb Habupaemylo Ha KnaBuaType 9MeKTPOHHOro
ycTporcTBa KombuHaumo umdp NMNH- koga

3.2.4. Tpun Habope MNH-koga umdpbl Ha AUCNNEAX SMNEKTPOHHbLIX YCTPOMCTB cneunarnbHO He
BbICBEYMBAIOTCH, @ 3aMEHAIOTCA YCINOBHbIM 3HAKOM. BaxxHO He gonyckaTb owmnbok npu Habope.
Ecnu Tpn pasa nogpsg (¢ nobbiM BPpEMEHHBIM MPOMEXYTKOM, MPU NOMb30BAHUM OOHUM WA
pasHbIMK 3MNEKTPOHHBIMK YCTporCcTBaMu) Habupanca HenpaswunbHbi MMWH-koa, TO, B cnydvae
aonyuweHus vyeteepton owmnbkn nogpsa, bavk brnokupyet KapTy, u oHa GyaneTt 3agep)kaHa B
GaHkomaTe unu MoxeTt 6biTb M3bsATa B [pegnpusatum O0BCNYyXMBaHUS WM NMYHKTOM BblAaun
HaNU4YHbIX OEeHEr A0 BbIACHEHMSA 06CTOATENbCTB.

3.2.5. KapTtouHble  onepauunu, noaTeepXxgaemble  BBOLOM NMMNH-kopa, cuuTarTcA
coBepLUEHHbIMU KnneHTom.

3.3. WUcnonb3oBaHue KapTbl

3.3.1. [Hdepxatenb KapTbl AomkeH npoBepsTb Bbinncky, B 0CO6EHHOCTN Nocrne BO3BpaLLeHUs U3
3apybexHbix cTpaH. [epxatento KapTy pekomeHOyeTcs npoBepuTb CyMMbl KapTO4HbIX
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onepaumn. B cnyyae obHapyxeHus HecaHKUMOHMpOBaHHbLIX KapTouHbIx onepauun [depxartento
KapTy Heobxogmmo obpatnteca B baHk.

3.3.2. [epxatenb KapTbl He formkeH nepegaBaTb KapTy unu gadHole KapTel TpeTbuUM nuuam. B
cnyyae nepegaym Kaptel unu gaHHbix KapTbl TpeTbum nuuam Oepxatens KapTel B COOTBETCTBUM
¢ HacToAwmmu Mpasmnammn 1 JoroBopom HeceT NOSIHY OTBETCTBEHHOCTb 3a NPOu3BedeHHbIe
KapTouHble onepaunn no Kapte/oaHHbim KapTbl. BaHk He HeCeT OTBETCTBEHHOCTL 3a nepegavy
KnueHToM KapTbl unm OoCTyna K Hel HeymnosIHOMOYEHHbIX MWL, a Takke 3a pasrnalleHue
KoHuaeHunansHon wuHdopmaumm (MAH-koga, kogoBoe CroBo M T.M.) Heobxoaumow Ans
pacnopsbkeHns KapToyYHbIM CHETOM U COBEpPLUEHMSI KAPTOYHOW onepauun.

3.3.3. Ecnun Odepxatenb KapTbl nfiaHMpyeT NOCETUTb CTPaHbl C NOBLILEHHLIM YPOBHEM PUCKA,
Hepxartento KapTbl He06x04MMO 06paTUTLCS C NMCbMEHHBIM 3asaBneHnemM B baHk anga oTkpbITMA
[ocTtyna Ha obHanuumnBaHme no Kapte, npu atom Jepxatens KapTel HECET OTBETCTBEHHOCTL 3a
KapTouyHble onepauum B CTpaHax C NOBbILLEHHbIM YPOBHEM pucka. MHAOHe3ns aBnseTcsa cTpaHomn
C NOBbILLEHHbIM YpoBHEM pucka. OgHaKO AaHHbIN NepeyYeHb MOXeT ObiTb M3MeHeH baHkoM npu
BKMOYEHUU/UCKNIOYEHNN CTPaH U3 CNUCKa CTPaH C NOBbILLEHHbIM YPOBHEM pUCKa, MHopMauuns
0 KOTOpbIX NybnunkyeTcs Ha web-cante baHka.

3.3.4. [nsa npoBeaeHna KapToyHbix onepaumn KnveHT npegbapnset KapTy kaccupy nyHKTa
o6enyxuBanusa (Mpegnpustua obenyxuBanma unu badka) wmnn coBeplaeT [encTeust C
©aHkoMaToM B pexunme camoobcnyxueanus. [Npu ocyliecTBneHnMn onepauuin no beckoHTakTHON
Kapte KnueHT BnpaBe camMoOCTOATENbHO MNPOBECTM ornepaunto BEeCKOHTaKTHOro CYMTbIBaHUSA
MOC-TepmnHanom Heobxoaumon nHgopmauumn ¢ Kaptoel, He nepenaBas beckoHTakTHyto KapTty
kaccupy lMpeanpuaTtnsa o6enyxmeaHms.

3.3.5. Kaccup Bnpaee notpeboBaTb y npeabssutens KapTbl AOKYMEHT, YAOCTOBEPSIOLWMIA €ro
nnyHocTb. lpu OTCYTCTBMM [OKYMEHTa Kaccup BnpaBe oOTkasaTb npeabsasutento KapTol B
NpPoBeAEHNN KapTOYHOW onepauunu.

3.3.6. Habop npasunbHoro MNWH-koga wn/wnu nognucek Hepxatena Kaptel Ha 4ekax [MOC-
TepMuHana sBnATCA nopyyvyeHnem KnueHta Ha cnucaHue cymmbl KapTouHoW onepauunm co
cuyeta Knuenra.

3.3.7. Kaccup Bnpase 3agepxaTb KapTy 4O BbIACHEHMS OBCTOATENBLCTB, COrMacHO YCroBUAM
HacTosAwwmx Mpasu.

3.4. Wcnonb3oBaHue KapTbl Asisl NONYYEHUA HaNU4YHbIX AEHEXHbIX CPeacTB

3.4.1. baHk pekomeHayet [Hepxatento KapTbl ocywectBnate KapTouyHble onepaumm B
GaHKomaTax, yCTaHOBIEHHbIX B 6e30nacHbIX MecTax.

3.4.2. B cny4ae HaxoxgeHus nobnusoctn ot GaHkomarta TpeTbuxX N1L, KOTOpble BbI3biBAOT
nogospeHue, [Hepxatentio KapTbl cnenyeT BbiOpaTb ©Oonee nogxogsuwiee Bpems  Ans
ncnonb3oBaHWs 6aHKoMaTta unM BOCMNofb30BaTbCa APYruM 6aHKomMaToMm.

3.4.3. Tllepen ncnonb3oBaHnem 6aHkomMaTa Ldepxatento KapTel HE0OX0OMMO OCMOTPETL €0 Ha
HanuMune OOMNOSHUTESNbHBIX  YCTPOWCTB, HE COOTBETCTBYHOLLMX €ro  KOHCTPYKUUM W
pacnonoXeHHbIX B mecte Habopa MNMNH-koga unm B mecTte (Npopesb), NpeaHasHa4YeHHOM Ans
nprvema kapT (HanpMMmep, Hanu4Me HepoOBHO YCTAHOBMNEHHOMN KnaesmaTypbl Habopa MNMNH-koaa). B
cnyyae obHapy)XeHus Takmx AOMNOSIHUTENbHbIX YCTPONCTB Ha GaHkomaTe [depxatento KapTel He
pekomeHgyeTcs coBeplatb KapToyHble onepaumsi BO mM3bexaHne HacTynfeHus HeraTuMBHbIX
nocneacteun ang depxatensa KapThbl.

3.4.4. [Oepxatento Kaptbl He pekomeHayeTca Habupatb [WH-kog Takum obpasom, 4TOObI
TPeTbU Nuua, HaxoasaLWwmeca B HenocpeacTBeHHOMW 6nmn3octn oT 6aHkomarta, cMornm yBuaeTb
MWNH- koa. Mpu Habope MNMUH-koga OepxaTtento KapTebl pekoMeHayeTCsa NpUKpbITh KraBnaTtypy.
3.4.5. [lony4yeHune HanU4YHbIX AEHEr C ucnonb3oBaHneM KapTbl NpOM3BOANTCA B MyHKTaX Bblgauun
HanNn4yHbIX geHer 6aHKoB (B Kaccax) UM ¢ NOMOLLb0 BaHKOMaTOoB.
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3.4.6. Kak npaBuno, Hanu4yHble AeHbrn BblaaTcsa no Kapte B BantoTe cTpaHbl NpebbiBaHus. B
HEKOTOPbIX CTPaHax YactoTa U MakcumarnbHas cyMma BblAayun HannyHbIX geHer no Kapte moryT
OrpaHMYnBaTbLCS 3aKOHOAATENBbCTBOM UM GAHKOM, BblAAOWUM HaNUYHbIE AEHbIN.

3.4.7. Tlo npaBvnam MexayHapOoAHOM NNaTEXHOW CUCTEMbI MYHKT Bbl4aun HanMYHbIX AEHer He
BrnpaBse B3numaTb ¢ [epxaTtena KapTbl 4ONOAHUTENbHOE KOMUCCMOHHOE BO3HarpaxgeHue (He
oTHocsLweecs K Tapudam baHka nnv gpyrnx kommepyeckmx 6aHKOB) 3a Bbigavy HanNu4YHbIX AeHer
no Kapte. baHk He HeceT OTBETCTBEHHOCTM 3a [aHHbIA BUA BO3HarpaxaeHun. B Takom criyyae
Hepxatenb KapTbl gomkeH 6biTb NPONHAOPMUPOBAH O B3MMaHUN OOMNOSHUTENBbHOW KOMUCCUN
neped nposedeHnemM KapTouHbIi onepauMm U WUMETb BO3MOXHOCTb OTKa3aTbCA OT ee
nposeneHus.

3.4.8. Ecnu B 6aHkOMaTe ycTaHOBNEHa KOMUCCUS 3@ CHATUE HanNMYHbIX AEHEXHbIX CPEACTB, TO
pasmep KOMUCCUM 1 CyMMa Ha BblAady OOIDKHbI BbiTb YETKO yKa3aHbl Ha 3KpaHe BaHkomara.
3.4.9. TllonyyeHne HanNU4HbIX AeHer B MyHKTaX Bbl4ayu Hanu4YHbIX geHer 6aHKoB Npon3BOAMTCS
B ABTOMaTu3npoBaHHOM pexnme Astopusaunn. MNpoueaypa npoBeneHusa KapToyHon onepauum
onucaHa Bbiwe (n.3.3.4). B cnyyae nony4vyeHus ABTopusauumn kaccup ooopMnsieT onepauuio n
BblgaeT Jepxatento KapTbl 3anpalwmBaemMyto CyMMy HanuyHbIX JEHer.

3.4.10. C nomouwbto 6GaHkoMaTa nonyvyeHne HanuyHbiX geHer nponssoanTtca depxatenem KapThbl
B peXXmMMe camoobCnyXmBaHus.

3.4.11.Mocne 3aBepuweHnsa KapTouHowm onepauun M nonyyvyeHuss ©aHKHOT M3 GaHkomaTa
pacnevatbiBaeTcs 4ek. B Buay KoHuoeHumanbHOCTW, OTHocswencs K [epxatento KapTobl
nHopmaumm, pekomengyeTcsa 3abupatb ¢ coboin pacneyaTaHHbIN YEK U HAKOrA4a He OCTaBNATb
ero Boane 6aHkomara.

3.4.12. KapTtouHas onepauusa ans gencrteytowen Kaptol npyn Habope npasunbHoro MNWH-koga
MOXeET ObITb OTKIMOHEHA MO CNeayrLmMM NpUYnHaMm:

- 3anpawvBaemass cymMa He MOXeT ObiTb BblgaHa HOMUHanNamu GaHKHOT, MMEKLMMUCA B
b6aHkomaTte. CrnegyeT 3anpawuvBaTb CyMMY, KPaTHYH MWHMManbHOMY HOMWHany OaHKHOT,
YKa3blBaeMOMY B MHCTPYKUUK K AaHHOMY BaHKomary;

- 3anpawvBaemas cymMa NpeBbILWAET NUMUT pas3oBOW Bblgayvu, onpeaensembli rabaputamm
YCTPOWCTBA BblAayn HanuyHbix aeHer GaHkomata. Heobxoaumo pasgenvTb 3anpaluvBaemyro
CYMMY Ha 4acTu 1 NOBTOPUTb ONepaumio HECKONbKO pas;

- 3anpawmBaemas cymma npesbllaeT AoCTynHyto Oepxatento KapTbl cymmy oeHer.
3.4.13.pu paboTte c GaHKkOomaTOM crnegyeT MOMHUTb, YTO, ecrnv Bo3Bpallaemasi Kapta unu
BblAaBaemble GaHKHOTHI B TeveHue 20 cekyH He m3bATbl depxatenem KapTbl u3 yctponcTtea
Bblgaun, cpaboTaeT cuctemMa 3alumThl 1, B LEensax coxpaHHocTu aeHer depxatensa Kaptol, KapTa
nnun 6aHKHOTLI ByAyT BTSIHYTbI BHYTPb 6aHKOMaTa 1 3aepxaHbl B crieumanbHOM oTceke. B Takmnx
cnyydaax Bo3pat Kaptbl ee [epxartento moxeT 6biTb nponssegeH 6aHKoOM, o6CcnyXuBatoLmnm
AaHHbIN 6aHkomaTt (Jlorotun BaHka ykasaH Ha GaHkomate), TONbKO MOoCcfe BbISCHEHUSA MPUYUH
3agepxaHna Kaptel ¥ koHcynbTauum ¢ BaHkom, BbinyCTMBWMM gaHHyto  KapTy, a
BOCCTaHOBIIEHNE CYMMbl KApPTOYHOW onepaunm (Mnn ee He N3bATOM YacTu), CIMCAaHHON CO cHeTa
Oepxatens Kaptel no dakty AsTOpu3daumm, MoXeT OblTb NPOM3BEOEHO TOMbKO MoOcHne
WHKaccaumm 6aHKkoMaTta 1 YTOYHEHMS CyMMbl, He n3baTbIX [lepxxatenem KapTbl Hann4HbIX AeHer.
Hepxatene Kaptbl moxeT obpatutbcsa B baHk gna nogaoepxku B neperoBopax C GaHKoM,
obcnyxuBaroLwmnm gaHHbIi 6aHkomar.

3.4.14. Ecnu, B cnyyae obcnyxuBaHusa B 6aHkomaTtax apyrmx 6aHkos, Kapta Oepxatens KapTbl
Obina nsbdara 6aHkomartom, 1o [epxatento KapTel cnegyet obpatntbcsl B MECTHOE OTAENEeHMe
GaHka, K KoTopoMmy npuHaanexut GaHkomaT. Ecnn 6bina nabAaTa CymMmMa HanuyHbIX CPeacTB
KNMeHTy HeobXoanMMO NUCbMEHHBIM 3asiBfieHnem obpaTtntbcs B noboe bnuxanwee otaenexHve
Unun B cny0y NoaaepPXKKN KIMNEHTOB.
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3.4.15. MNMpuunHa 3agepxaHns KapTol nnn HanuyHblx geHer B 6aHkomate BbiiCHAOTCA BaHkom
He nosgHee criegyowero baHkoBckoro AHfA, crneayowero 3a gHem obpalleHus [epxaTtens
KapTbl B BaHk, ycTHO (Mo TenedoHy) ninm NMCbMEHHO.

3.4.16. OcyuiecTBneHne onepaumin ¢ UCNorb3oBaHNEM KapTbl

3.4.16.1. KapTouHble onepauuu no KapTte, cBa3aHHbIe ¢ onnaTon 3a Toeapbl U ycnyrn B TCI Ha
Tepputopumn Keipreidackon Pecnybnukn yepes MNOC-TepmuHansl baHka, npon3BogaTcs TOMbKO B
HauMoHarnbHOW BankTe.

3.4.16.2. Ecnu TCI1 Haxogutca 3a npegenamu Kbiprbiackon Pecnybnuku, onepaums
OCYLLIECTBIISIETCA B HaUMOHarbHOW BantoTe no Kypcy MexxgyHapogHoW nnaTexHon cuctembl u/
unn no kypcy banka. Baniota pacyetoB baHka ¢ MexgyHapooHOW NNaTeXHOW CUCTEMOW
onpegengetca MexayHapogHon nnatexHon cuctemon. Cymma  KapTouHou onepauuu,
COBepLUeHHoN nocpeacTsom MexxayHapoOHOW NNaTeXHOW CUCTeMbl B BamnoTe, OTSIMYHOM OT
BantoTbl MexxgyHapoOHoOW nnaTexXHOW CUCTEMbl, KOHBEPTUPYETCa B BanoTy MexayHapogHom
NaaTeXHOM CUCTEMBbI MO YCTaHOBNEeHHOMY MexxayHapoaHOW nnaTexXHOM CUCTEMON KYypCY Ha AeHb
pac4yeToB ¢ baHkom no gaHHon KapTodHon onepauun. baHk cnuckiBaeT 6€3 akLenTHOro nopsiaka
¢ baHkoBckoro cyeTa KnneHta cymmy KapTodHon onepaunn, 3KBMBanNeHTHy cymme KapTodHow
onepauun B BanwTe MexayHapogHOM NMaTeXHOW CUCTEMbl MO KypCcy Mpodaxu BantoThbl,
ycTaHoBneHHOMy baHkoM Ha MOMeHT coBepLueHus KapTodHon onepaunn. [Npu aToM B criyyae,
ecnu no Cyetam KnneHTta ycTaHOBMNeHa aBToMaTuyeckasi KOHBepTaums BantoT A5 COBEPLUEHUS
KapTouHbix onepauwnin, To baHk cnncbiBaeT B 6e3akuenTHoM nopsigke ¢ noboro Cueta KnmeHra,
Ha ycMoTpeHune baHka, Ha KOTOPOM MMEKTCS OeHEeXHble cpeacTBa, cyMmy KapTouHon onepauuu,
3KBMBANEHTHY0 cymme KapToyHoun onepaunn B Bantote MexxgyHapoaHoW nnaTtexHon cucTemsl
Nno BHYTPEHHEMY KypCy Npodaxu BantoTbl, yCTAHOBIIEHHOMY BaHKOM Ha MOMEHT coBepLUEeHMUS
KapTo4uHown onepauumw.

3.4.16.3. KapToyHble onepaunn, npomnssefeHHble KnneHTom 0o okoHYaHus OnepaumoHHOro gHs
BaHka, cuuTaoTca npoBedeHHbIMM 3TMM OGaHKOBCKMM AHEM, a onepauuu, Npou3BeAeHHble
KnueHToMm No mMcTeyeHun onepaumoHHOro AHs baHka, cumTaloTca NpoBeAEeHHbIMU CleayoLwmm
©aHkoBckuM gHeM. KnueHT cornaceH, 4to B Bbinuckax Mo cyeTy, NomnyyeHHbIX KnueHTowm,
onepauuu, NnpovssedeHHble nocne okoH4YaHus OnepaumoHHoro aHa badka, 6yayT AaTnpoBaHbl
cneaylowmm 6aHKOBCKNM OHEM.

3.4.16.4. B cny4yae ecnu KnumeHT XenaeT npoumsBoaAUTb onnaty 3a npuobpeTaembie
ToBapbl/ycnyrn 4yepes WHTepHeT C ucnonb3oBaHMeM pfAaHHbiX KapTbl, KnneHT HacToswum
noaTBepxaaeT cBoe nosiHoe n 6e3ycnoBHoe cornacue, YTo:

3.4.16.5. baHkoBckuin cueT u/unn baHkoBckue cdyeta Knuenta 6ynet/6yanyt aebetoBaH(bl) Ha
CyMMYy onepaumm n CyMmMy KOMUCCUIA, MPUMEHUMbIX OS89 JaHHOro Buaa onepaumm baHkom n/nnu
MpogaBuom ToBapal/ycnyru w/vunu MexayHapoaHoW nnaTexHom cuctemon wu/munm baHkom
Mpogasua no onepauusaMm, npounsseneHHblM KnneHToM yepe3 VHTEpHET C UCMNOoNb3oBaHUEM
OaHHbIX KapT (Homepa kapTbl, cpoka ee uctedeHuns, CVV2 n 1.4.) n/vnn gaHHeix KnneHra.
3.4.16.6. KnneHT HeceT NOmMHy OTBETCTBEHHOCTb 3a Npoun3sBefeHHble VIHTEpHEeT-MOoKYMNKK, Aaxe
ecnn atn UHTepHeT-nokynkn Obinv npousBedeHbl He camuMm KnuneHtom, a nobbiM TpeTbUm
NNLOM, KOTOPOMY TaKMe AaHHble CTanu U3BECTHbI B CBA3U C UX MCMNOMb3oBaHNMeM KnneHTtom Bo
Bpemsi ocyliecTBneHns WHTEepHEeT-MOKYNOoK, WM Npu HeHagnexawem XpaHeHun wu/vnm
ncnonb3oBaHun KapTbl, korga k Kapte nmenu goctyn TpeTby nuua, B NOObLIX MHbIX Cryyasx,
pe3ynbTaToM KOTOPbIX CTano Hanuyne y TpeTbux nuy AaHHbiX 0 Kapte u/wnn o KnuedTe,
nossongoLlme ocywectTenatb NHTepHeT-nokynku 6e3 cornacua KnueHTa, B TOM 4ucne npwu
nomoLyun aHarnora KapTbl.

3.4.16.7. lMockonbKky KapTa mmeeT mexayHapogHoe obpalieHne B pamkax MexayHapogHou
NnaTéxHon cuctembl, KNnneHT gaet cornacue Ha TpaHCrpaHu4Hyo nepegadvy uHdopmMaumm o HeM
N NPOBEAEHHbBIX UM onepaumsx B MexxayHapoLHyo NnaTexHyo CUcTemy.

3.4.16.8. KnnueHT HacTosILLMM NOATBEPXKAAET, YTO NPUHUMAET Ha cebsa BCe PUCKN, CBA3AHHBIE C:
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- BO3MOXHbIM AOCTYMNOM TPeTbMX NuL K AaHHbIM KapTbl u/unu gaHHbiM KnueHTa, KoTopble
nocnegHMn ucnonb3oBasn nNpu npoeBegeHun MHTepHeT-Nokynok, KapToyHbIX onepauun yepes
MOC-TepmnHanbl/baHkomaTtbl U MHbIE YCTPOWCTBA C MCMOMNb30BaHMEM AaHHbIX KapTbl nnun ee
aHanora;

- OCyLLEeCTBMEHNEM TPETbMUM MNULOM, KOTOPOMY CTanu U3BECTHbI AaHHble KapTbl W/unu gaHHble
KnueHta, nobbix nnatexen yepes VIHTepHeT.

3.4.16.9. KnueHT npuHuMaeT Ha cebs BCe BO3MOXHbIe NoTepw, yObITKY, yuiepb 1 T.M., BO3HUKLLNE
B pesynbTaTte oCyLLeCTBNeHNa TpeTbM NnuoM MHTepHeT-NoKynok, KapTodHbix onepawumi ye-pes
MOC-TepmnHanbl/baHkomaTtbl U MHbIE YCTPOWCTBA C UCMONb30BaHMEM AaHHbIX KapTel u/ vunu
AaHHbIX KnueHTa, 1 HacTosWwmMM rapaHTupyeT, 4To He bygeT nogaBaTtb NpeTeH3un baHky nnm
Kakux-nnbo UCKOB NPOTUB HEro B TakUX Cry4vasx, NOCKonbKy baHk npeaBapuTensHO 1 B NOSIHOM
obbeme uHpopmmpoBan KnneHTa O BO3MOXHbIX pUCKax, CBA3aHHbIX C OCYyLleCTBeHueM
MHTepHeT-nokynok, KapTouyHbix onepauun 4epe3 [MOC-tepmuHanbl/baHkomaTbl U UHblE
YyCTpPONCTBA C ncnonb3oBaHmeM KapTbl n/vnun gaHHblx KnveHta. Hactoawum KnueHT npusHaeT u
noATBEPXKAAaeT, YTO CornaceH ¢ npefocTaBneHnss eMy TEXHUYECKON BO3MOXHOCTN OCYLLECTBNATb
MHTepHeT-nokynku, KapTouHble onepaumm uyepe3 [1OC-TepmunHanbl/6aHKoMaTbl W WHblE
YCTPOWCTBA C ncnonb3oBaHnem KapTtbl n/vnu gaHHbix KnveHTa, a Takke To, YTo OH ocBoboxaaeT
BaHk oT kakon-nnbo oTBETCTBEHHOCTU, a baHK, COOTBETCTBEHHO, HE HECET nepes HUM HUKaKON
OTBETCTBEHHOCTU 3a nobble NOCneacTBusi, KOTOPble MOFYT BO3HUKHYTb And KnveHTta npu
npoBedeHnn NHTepHeT-nokynok, KaptouHbix onepauun dyepes MNOC TepmuHanbl/6aHkomaTtbl U
WHble YCTPOMCTBA C MUCnosib3oBaHMeMm KapTbl vnn npaBunbHbIX OaHHbIX KapTbl Kak camum
KnueHtom, Tak ® noObiM TPEeTbMM NMLOM, YMNONIHOMOYEHHBIM WM HE YMNOSIHOMOYEHHbIM
KnvueHTtom.

3.4.16.10. B pamkax ocywecterneHmsa KnueHtom MHTepHeT-MNokynok ¢ ncnonb3osaHnem Kapthbl,
BaHk no cBoemy yCMOTPEHMIO 1 NpY HanMYMM TEXHUYECKOW BO3MOXHOCTU, B Liensix obecneveHns
aononHuTensHon 6esonacHocTy, Npu Bbinycke KapTbl MOXET Mcnonb3oBaTb TexHororuwo 3-D
Secure. [ina Oepxatens KapTtel baHka, nogaepxvBatoLlero AaHHY TEXHOMOMI0, B npouecce
onnaTtel 4epe3 VIHTepHeT K MNepeyvyH 3anpawvsaemMon uHdopmaumn pobasnseTcs
AONOMHUTESNbHBIN 3anNpoC Ha NOATBEPXKAEHME MCMOSIb30BaHWA KapTbl camuM KrniveHTowm, T.e.
notpebyeTcst BBECTM KOA NOATBEPXKAEHUSA, NpegocTaBnsembli bBaHkom Ansa Kaxagow onepauun B
CMC-coobLieHnn, oTnpaBneHHOM Ha MPUBSA3aHHbLIN K KapTe HoOMep MobunbHoro TenedoHa
Knuenta. MNpwn aTtom Jepxatens KapTebl HacToAWMM NOATBEPXOAET, YTO OH OCO3HAET, YTO Takas
TEeXHONornsa He ABnseTca abConTHON 3alnTON (BO3MOXHbI Clydan nepexsarta 0gHOPa30BOro
Koga KOMMbIOTEPHbIMU BUpycamu M T.M.). KnNueHT Takke cornawaetca ¢ Tem, YTO JaHHasd
TEXHONOMNA MOXET ObITb NpUMEeHMMa He KO BCEeM WHTEepHeT-nnatexam, MOCKONbKy ee
noaaepXnBatoT He Bce 6aHKu.

3.4.16.11. baHk He HeceT OTBETCTBEHHOCTU 3a HenonyyeHue KrnveHTOM WHQopmauuMmM o
npoBefeHHbIX onepaunsix, 0 kogax goctyna, o 6nokMposke KapTbl 1 T.n. B crnyyvae, ecnv Knvent
He yBegomun baHk 06 n3ameHeHun Homepa ero MobunbHOro TenegoHa U ANEKTPOHHOW NOYThI
CBOEBPEMEHHO, B NOpsAKe, NpeayCMOTPEHHOM HacToAWw MM [1oroBopom.

3.4.17. B cnyyae coepLueHnsa KapTouyHbIX onepauuin B BantoTe, OTNIMYHOM OT BanoTbl KapT-
cyeTta, baHKk npou3BoAMT aBTOMaTMYECKYld KOHBEPTaUMO MO COOTBETCTBYHOLLEMY WU
yCcTaHOBIIeHHOMY [1naTexHom CUCTeEMON Kypcy 1 CrucbiBaeT AeHeXHble cpeacTaa ¢ KapT-cyeTa
C yyYyeTOM BO3HarpaxgeHun cornacHo Tapudam baHka, Ha cymMMy [eHeXHbIX CcpeacTs,
9KBUBAsNEHTHYIO CymMe coBepLueHHoM KapTodHou onepauunu, ykasaHHon B Peectpe onepauui.
3.4.18. B PeecTpe onepauun cymma coBepLueHHon KapToyHou onepaunn ykasbiBaeTcs B BarnoTe
KapT-cueTa n npegcrasnseTt cobon cymMmy, 9KBMBaNeHTHY0 CyMMe COBEPLLEHHOW onepauun Ha
Aaty obpabotkun KaptoyHomn onepauuu ¢ ncnons3oBaHmeM KapT, no kypcy lNnaTtexHon cuctemsi.
Mpun Bo3Bpate [epxatento KapTbl AeHEeXHbIX CPeAcTB B BantoTe KapT-cyeta no onepauusm,
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COBEpLUEHHbIM C KcMonb3oBaHMEM KapTbl, B BanoTe, OTNMYHOW OT BanoTbl KapT-cueTa,
KOHBepTauus ocyllecTensieTcs baHkom B nopsigke, ycTaHOBMEHHOM [JOroBOpOM.

3.5. WUcnonb3oBaHue KapTbl ANA onnaTtbl ToBapoB u ycnyr TCI1

3.5.1. He pekomeHayeTca Oepxatento Kaptel coBepwate KapTouHble onepauuun B TCI1, He
BblI3bIBaOLLNX JOBEPUSL.

3.5.2. [Oepxatento KapTbl pekoMeHOyeTCs He BbinyckaTb U3 nons 3peHus KapTy BoBpems
nposeneHna KaptoyHon onepauunm wn TpeboBaTb npoBeaeHus KapToyHon onepauuim B
npucytcTeum Jepxatens KapTol B LeNAX CHXEHUS pucka HenpaBoOMEPHOTrO NOy4YeHUs AaHHbIX,
yka3aHHbIx Ha KapTe. [epxaTtento KapTbl Heo6xoamMmMo ybeamTbes, 4To eMy BO3BpaTUIN MMEHHO
ero Kapty nocne coseplieHusa KapTodHon onepaumu.

3.5.3. [lpu cosepwenun [epxatenem Kaptol KapTouHon onnaTtbl kaccup mMoxeT notpeboBaTtb
Hepxatens Kaptel BBectu NMNH-kog w/wnu noanucate yek. MNMepen Habopom NNH-koga cnegyet
ybeantbca B TOM, 4YTO TpPeTbW nuua, Haxogswmeca B HenocpencTBeHHOW 6nm3octn ot
Hepxartens KapTbl, He cMmoryT ero yBugeTb. [Nepe nognucaHnem Yyeka B 06si3aTenbHOM nopsgke
npoBepbTE CYMMY, YKa3aHHY Ha Yeke.

3.5.4. KapToyHas onepaumsa MOXeT npou3BoauTtbCd B ABTOMaTU3NPOBAHHOM pPEXUME
AsTopusaumn. lNpoueaypa npoBefeHus KaptoyHon onepauum onucaHa sbiwe (n.3.3.4.). B
crnydyae nonyyeHuss ABTOpM3auMn Kaccup OgopMnsaeT KapT-4ek M 3aBepllaeT pacyeT C
HepxaTtenem KapTbl.

3.5.5. BosBpaTt nokynku moxeT OblTb OCYLLLECTBIEH 4O UNK Nocne nNpoBeaeHnst ABTopu3auun.
3.5.6. B nepBom crniyyae onepaums oTMeHsieTcs HenocpeacTeeHHo B TCI nyTem npekpalleHus
ee ohopmneHus.

3.5.7. Bo BTOpom cny4yae [epxatenb KapTbl TpebyeT npoBeneHus BO3BpaTHOW onepauuu,
MOCKOSbKY Mocre aBTopu3auunm cymma onepaumm usbiMaeTca (CnucbiBaeTcsl) CO cyeTa
Hepxatens kaptbl. [Ana atoro no tpeboraHuto depxatensa Kaptel n ¢ cornacus TCI1 kaccupom
OCYLLIECTBIISIETCS OMNepaunsi «BO3BpaT MOKYMKU» UM «OTMeHa onepauun». [pyn aToM cymma
KapTouHon onepauun OygeTt BoccTaHoBneHa Ha cuyete [epxatens KapTbl Ha crnegylowmi
BaHkoBckuI AeHb nocne nonyveHnsa baHkom gpyroro 6aHka 4aHHbIX O MPOBEAEHHON BO3BPATHON
onepaumn. ATo 06CTOATENLCTBO CreayeT yunMTbiBaTb NP pacyeTe CyMMbl, 4OCTYNHOW no Kapre.
3.6. bnokupoBaHue KapTbl

3.6.1. B cnyyae yTepu, Kpaxu Unm HecaHKLMOHMPOBAHHOM Mcnosib3oBaHnn KapTel He06Xx0aANMo
He3amMeanuTenbHo obpaTtuTbes B BaHk nnun Komn-ueHTp npoueccuHrororo ueHtpa MIU, nnn B
rnobanbHyo Cnyxby nogoepXkM KNUMEHTOB, B criydae HaxoxaeHus KnueHTom 3a pybexowm, ¢
YCTHbIM U MNCbMEHHbIM TpeboBaHnem brnokmpoBaHusa KapTbl.

3.6.2. B TpebGoBaHuu ykasbiBaetcs damunud, mma m otvectBo [epxatens Kaptel un, no
BO3MOXXHOCTU, AONOMHUTENBHAA MHOPMaLUS: HOMep 1 cpok Aenctens KapTbl, a Takke npuymHa
OnoknpoBaHus. XKenaTtenbHo yka3aTb JaHHbIE OS5 KOHTAKTa - agpec 1 Homep TenedgoHa.

3.6.3. KpyrnocyTtouHble Homepa TernedoHoB kon-ueHtpa MIML;: (312)63-76-96, (312)63-76-97,
BaHka: (312)440-440, 4400.

3.6.4. bnoknpoBaHne KapTbl NpoM3BOOMTCA He3aMennuTeNlbHO B Crydae  yCheLlHOM
naeHtTndmkaumm bankom KnuenTa.

3.6.5. HepxaTenb KapTbl HeceT OTBETCTBEHHOCTb 3a KapTOyHble onepauun, OCyLLeCTBIEHHbIE
0o BCTynneHus bnokvpoBaHus KapTbl B cuny, n 0cBOGOX4aeTCA OT HEe C MOMEHTa BCTYNIEHNs
BnokupoBaHusa KapTbl B cuny.

3.6.6. B cnyyae nogayv nucbmeHHoro tpeboBaHus B unuan baHka 6nokvpoBaHue KapThbl
BCTYNWUT B CWMy Mocne perncrpaumm kon-ueHtpom banka. TpeboBaHusa, nepegaHHOro AaHHbIM
dunuanom ot umeHn fdepxatensa KapTbl.

3.6.7. TpeboBaHue o BrnokmpoBke cuuTaeTcs ncxogawmm ot depxatens KapTbel, n npeTeH3uu
3a nocnenctena briokmpoBaHusa Kaptel baHkoM He NpUHMMaOTCA.
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3.6.8. lMocne BnokuMpoBaHus KapTbl M 3aHECEeHUA B >KECTKMM CTOM JIMCT, Ha OCHOBAaHWUU
nuceMeHHoro 3assreHnsa [epxatena KapTbl baHkom BbinyckaeTcs HoBasa KapTta no cyety
HepxaTtens KapThbl, ¢ HOBbIM HOMepom u NNH-kogom.

3.6.9. bBaHk coxpaHsieT 3a cobor npaBo onpeaenuTb Mepy oTBeTcTBEHHOCTM [lepkatens KapThbl
B Cry4yae AONyLEHHON MM XanaTHOCTU Npu XxpaHeHun KapTbl unm HecobnoaeHns CEKPeTHOCTH
MAH-koga paxe nocne bnoknpoBaHus KapTel, a Takke B Crydae yCTaHOBIEHUA
npegHamMepeHHbIX NpoTMBONpaBHbIX Aencteun epxatena KapTol.

3.6.10. Npun obHapyxeHun KapTbl, paHee 3asBNeHHON yTpavyeHHon, [epxaTtens KapTbl OmKeH
HeMeaneHHo MHdopMMpoBaTb 06 aToM baHk, a 3aTem BepHyTb KapTy B BaHk. B cnyuvae
HeBo3BpaTa HangeHHoun KapTtbl, [lepxatens KapTbl npuHMMmaeT Ha cebsi Bce puUCKK, CBA3AHHbIE C
HeBo3BpaToM KapTbl n Bo3mewaeT baHKy ntobble pacxoabl, KOTOpble MOXeT noHectn baHk B
CBA3U C n3bATUEM KapTbl.

3.6.11. baHk Bnpaee GrokmpoBaTb KapTy ¢ nocneaywowum yeegomneHnem Ldepxatensa KapTol B
TeyeHue 10-Tv BaHKOBCKMX AOHen co OHA BrnokMpoBaHus, 0O yperynmpoBaHWUs BO3HUKLINX
CMOPHbIX CUTYaLMA.

3.7. 3apepxaHue KapTbl

3.7.1. 3apepxanue Kaptbl B TCI1 nnn MNBH nponseoguTcs B crniydasx, ecnu:

- KapTta briokmpoBaHa,

- Npeavssutensb KapTel He aBnseTcs ee [epxaTtenem,

- Depxatenb KapTbl 3abbin KapTy Ha MecTte npoBedeHua KapToyHow onepaumm nocne ee
npoBedeHus.

3.7.2. 3apepxaHune KapTtbl npoussoantca 6aHkomaTom, kaccupom TCIT mnu nyHkTa Bblaayu
HamnuuHbIX, coTpyaHukoM baHka. [pu 3agepxaHum KapTbl (3a MWCKMOYEHMEM ChyyaeB
3apepxaHna ee 6aHKOMaTOM) COCTaBNAETCA COOTBETCTBYIOLLMIA aKT.

3.7.3. MpuunHa 3agepxaHns KapTbl BblCHSeTCca baHKkoM He no3gHee crieayoLllero
GaHKOBCKOro OHsA, criegyowiero 3a gHeM obpawenuns [epxatens Kaptel B baHk, ycTHO (no
TenedgoHy) UM NUCbMEHHO.

3.7.4. BosBpat 3agepxaHHon KapTbl npomssogutca BaHkoM HenocpeacTBeHHO [epxaTento
KapTbl nocne npuHATMSA COOTBETCTBYIOLLErO peLlleHns MecTHbIM 6aHkom nnu baHkom B cny4vae
[oCTaBKn 3agepxaHHon KapTel B baHke, no nncbMeHHOMY 3asBrieHnto [epxatena KapThbl.

3.8. CpoK neMcTBMA KapTbl, NPUOCTAHOBIIEHUE U NpPeKpaLleHne NCNOSIb30BaHUA KapTbl
3.8.1. Ha KapTe ykasbiBaeTcAa AaTa UcTeYeHusa cpoka ee gencteusa (B chopmate mecsau/ roa).
KapTa gencrteButenbHa 40 KOHUA MNocrnefHero OHSA, ykasaHHOro Ha Hen Mecdua. Bece KapTbl ¢
UCTEKLINM CPOKOM OeNCTBUSA BroKMpyoTCa 1 nognexar caade B baHk.

3.8.2. B cny4yae oTkasza oT nonb3oBaHus Kapton, [epxatenb o6s3aH obpatutbca c
COOTBETCTBYIOLMM NUCbMEHHBIM 3asBrneHMeM B baHk n cgatb Kapry.

3.9. 3ameHa KapTbl 1 NepeBbINYCK

3.9.1. 3ameHa KapTbl unu nepe Bbinyck KapTbl, B3aMeH YyTpayeHHON NPOM3BOAATCA Ha
OCHOBaHuM NUCbMEHHOro 3asBreHus epxatena KapTel, npegoctaBneHHoro B baHk.

3.9.2. KapTta 3ameHsieTcq B criydasix, eCcrnm uctekaeT CpoKk ee felcTBus, KapTa noBpexaeHa,
paccekpeyeH NMNH-koa, a Takke no xenaHuto Oepxatens Kaptel. 3ameHsemas KapTta nognexur
caave B baHk. Onnarta 3a 3ameHy unu nepesbinyck KapTbl noaAnexuT onnarte cornacHo Tapudgos.
3.9.3. Kapta moxeT 6biTb aBTOMaTU4ECKN NepeBbinylieHa BaHKOM MO MCTeYeHun cpoka ee
OENCTBUSA, ecnun cooTBeTCTBYeT TpeboBaHMAM, YCTAHOBMEHHbIM BHYTPEHHUMW OOKYMEHTaMu
BaHka.

3.10. [docTyn K MHTEPHET-NOKynKam

3.10.1. baHk 6e3 orpaHnyeHusa npegoctasnseT KnmeHTy BO3MOXHOCTb OCYLLEeCTBNAATb VIHTepHeT-
MOKYMKM Kak nogaepxueatowme texHonornio 3D-Secure, Tak 1 He nogaepxusatowwime. [octyn
Ons coBeplleHnss MIHTepHET-NOKYNokK, He nogaepxmBarowmx TtexHonoruto 3D-Secure, MoxeT
ObITb 3aKpbIT NO 3asBneHunto KnuenTta. MNpu coBepieHnn MHTEpHET-NOKYNoOK TOBApOB M yCIyr Ha
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canTax/MpunoXeHusix, KOTopble He noagepxmBatoT TexHonormwo 3D-Secure, KapTto4yHas
onepawmsi OCyLLECTBNSAETCS B CTaHAAPTHOM pexmme (Homep, cpok aencteus Kaptbl, kog CVV2),
6e3 BBOgA 0QHOPA30BOro napons.

3.10.2. baHk ocTtaBnsieT 3a cobor NpaBo U3MEHUTb NOPSAOK NpoBeaeHUA MHTepHEeT-MOKyMokK,
yBegomMumB KnveHTa 06 3aTnx nameHeHusx Ha opmumansHom Beb-canTte baHka.

3.10.3. doctyn ansa depxatenen KapTt Kk canTam ¢ a3apTHbIMU Urpamm 3anpeLLeH B COOTBETCTBUM
¢ 3akoHopaTenbcTBoM KP.

3.10.4. Mpun npoBeneHnn MHTepHeT-nokynok LOepxatento KapTel Heobxoaumo ybeanTbesi, 4TO
cant/mpunoxeHune sensetca OGesonacHbiM; [epxatento KapTbl pekomeHOyeTcsa coBepluaTtb
NHTepHeT-NOKYNKN TOMbKO Ha MPOBEPEHHbIX cauTax/npunoxeHusx n cosepwatb MHTepHeT-
MOKYMKM CO CBOEro KOMMNbIOTEPA UMM MHOMO CBOEro YCTPOUCTBA, a He C YCTPOMCTB TPETbUX NuL,
roe MoryT 6bITb YCTaHOBMEHbI NMPOrpaMMbl-LLUMUOHbI.

3.10.5. na o6GecneyeHus 6GesonacHoro coBeplleHns WHTEpPHET-MOKYNOK peKkoMeHayeTcs
coBepwaTb WHTEpHET-NOKYNkKn Ha canTax/MpunoXeHusax, nogaepXmBatolLmx TEeXHOMOrnIo
6esonacHoctn 3D - Secure.

3.11. YperynupoBaHue cnopos

3.11.1. [epxatento KapTbl peKkOMeHOYETCHA COXpPaHATb YEKM Ofa ydeTa pacxogoBaHusl AeHer
nyTeM KapTOYHbIX onepauun n yperynmpoBaHns BO3MOXHbIX COPOB.

3.11.2. lepxaTenb kapThl BipaBe nctpeboBaTb OoT baHka Konnn 4OKYMEHTOB, MOATBEPXKAAMOLLNX
NpPaBUIIbHOCTb U3bATUSA AEHEr NO KapTOYHbIM onepaLmsM.

3.11.3. Mo Bcem cnopam u xanobam [Oepxatens KapTbl obpaluaeTcs ¢ NMCbMEHHbIM 3anNpPOCOM
B BaHk, KOoTopbI B crydyae NpUHATUS NPEeTEH3UN BbICTYNaeT nepen nnaTeXXHoW CUCTEMOWN OT
nmeHn Hepxatena Kaptol. NpaBunamu nnaTeXXHOM CUCTEMbl YCTAHOBIIEH CPOK A4ABHOCTU MO
paccmoTpeHuto cnopHon KapTtouHon onepaumn - 120 gHen co gHA ee coBeplleHud. B cnydae
o6ocHOBaHHOCTM npeTeH3un baHk BoccTaHaBnmBaeT cymmy KapToyHOM onepauum Ha cuyeT
Hepxatens Kaptbl. HeobocHOBaHHbIE NPETEH3UN MOrYT HakasblBAOTCHA MIATEXHON CUCTEMOW
wTpadamu, KOTopble MOryT NpeBblwaTe CyMMy cnopHon KapToyHon onepaumun. baHk Bnpase 6e3
cornacua [epxatena Kaptel u3bATb co cyeta [epxatens Kaptbel wrtpadpbl 1 cymmy
HEOBOCHOBaAHHOM NPETEH3UM.

3.12. CMC-onoBelueHune

3.12.1. CMC-onoBeLleHune gocTynHo no scem Kaptam baHka.

3.12.2. Ana nogkntodenna yenyrn CMC-onoBeleHus Oepxatens KapTbl 4omMKeH NpeaocTaBnuTb
3asBneHve B cBobogHon chopme Ha noakntodeHve ycnyrm CMC-onoBelweHnsa unu ykasatb B
3asiBfIEHMM Ha BbIMYyCK HOBOW KapThbl.

3.12.3. depxatenb Kaptbl onnadymBaet komuccuio 3a CMC-onoBelleHne cornacHo Tapudam
BaHka. Komuccus B3nmaeTcss aBToMaTUYeCKn C KapTOYHOro cyeTa pa3 B Mecsl.

3.12.4. B cny4ae, ecnn Ha CYETe HET OOCTAaTOMHOM CyMMbl Ans onnaTbl komuccum 3a CMC
onoseLleHne, ycnyra 6yaeT aBToOMaTUYECKN OTKIOYEHA.

3.12.5. Ana noBTOpHOro nofkrtoyeHua ycnyrn [Oepxatens KapTbl OomkeH npefocTaBuTb
3aaBneHune Ha nogkntoyeHve ycnyrn CMC-onoBeLleHus.

3.12.6. lepxatenb KapTtbl BnpaBe oTka3aTbcs oT ycnyrm CMC-onoselleHne nytem nogayv B
BaHK NMCbMEHHOro 3asiBrieHus.

3.12.7. Ecnn [epxaTenb KapTbl xenaetr u3MeHWTb HOMepa MOOMnbHOro TenedgoHa nans
nony4eHms CMC-onoBeLeHns, OH JOIMKEH NMMCbMEHHO coo0LWNTL 06 aToM B BaHk.
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MNpunoxenue 4 k l'eHepanbHOMY A0roBopy 6aHKOBCKOro cyeta

Cxema KOHBepTauun U3 ogHOM BanioThbl B APYryl0, NpegycMaTpuBalolen pasnnyHble
BapuMaHTbl KOHBEpTaLui Npyu NpoBeAeHUN aepxaTernemM KapTbl onepauuin B Baniore,
OT/INYHOM OT BankoTbl 6aHKOBCKOro cyeTa Aepxarens KapThbl

Cpok
BantoTa Kypc Ha pgaty
KapTou Tun BantoTta Tvn onepauumu cbak'quygchH: a OKOHYaTenbHOro 0623601-
HOro KapTbl onepauum pau yto Aaty pacyeTta no
onepauum onepaum
cyeTta onepauum il
B yCTEZ?_'TéTBaX Kypc BaHka Kypc BaHka
Bce saniorbl BHyTpu KP (B cetun
yIIIFl)_I, [IKVE?) Kypc BaHka Kypc BaHka
1. Kypc Visa + OIF® | 1. Kypc Visa + OIF
npv KOHBEPTAaLMK B npv KOHBEpTaL MK
: ponnapsl CLUA B gonnapsl CLUA
Visa Bre KP, Buytpu KP 2. Kypc BaHka nnu 2. Kypc baHka nnu
Com KP Bce BantoTbl (BHe cetu ML, KNG KVB
OKWB), pacyeTsl A fpw A rpv
o OXO’ﬂT qeDes KOHBepTauuu B KOHBEpTaUuu1 B
ponnaﬂ b CLﬁ A BaroTy KapTOYHOro BanoTy
A P cyeta KapTO4YHOro cyeta
Honnap Kypc BaHka unu Kypc BaHka unum
CWA OKNB OKNB
Onkapt PO%@%T_'ZKMM B yCTF?.(KAM:;%aX ne Kypc HCIK® Kypc HCIK 10 8-
B yCTB‘;?_iT((;TBaX Kypc BaHka Kypc BaHka kanexnap
Bce BantoThbl HbIX AHEM
BHyTpu KP (B ceTn Kypc BaHka Kypc BaHka
My OKMB)
BHyTpu KP (kpome
BbaHkoB, kKOTOpbIE
He nogaepXuBearoT
Com KP cucTtemy pacyeToB Kypc BaHka Kypc BaHka
Ronnap Visa B HaLMOHAMNbHOIA
CLUA BanTe, BHE CETU
My gKMB)
BHe KP, BHyTpu KP
(BHE cetu MY,
Bce BantoTbl OKWB), pacueTbl Kypc Visa + OIF Kypc Visa + OIF
NPOXOAAT yepes
ponnapsl CLUA

1 Cpok 06paboTku onepaumii, COBEPLLIEHHBIX C UCMOMNb30BaHNEM KapT MEXAYHaAPOAHbLIX MMaTeXHbIX CUCTEM, YCTaHaBINMBAETCA
MeXOyHapOoAHOW MraTeXHoW CUCTEMOW, Takke 3aBUCKT OT baHka, KoTopbIn 06CNyXMBaET YyXKoe YCTPONCTBO;

2 BaHku, KoTopble o6CnyxuBarTcs B npoueccuHrosoM LeHTpe 3A0 "Aemup Kbiproiz MHTepHawHn Bank" (ML OAKUB), cnvcok

nopo6Hbix 6aHkoB HEOGXoAMMO YyTouHATL Y AKUE;
8 OIF- kypcoBas Han6aska BaHka (Ha cerogHsi no kaptam Visa baHka OIF He npumeHsieTcs 1 coctasnseT 0%);
4 Mo kpeonTHBIM KapTam Visa baHka npu KOHBEpTaLMK CyMMbI B BanioTy KapTOYHOro cyeTa ucnonbayetcs kypc 3A0 "[emup
Kbiprbld MHTepHALWHN BaHk" cornacHo TexHuyeckum Tpebosanusm MU, OKNE;
5 MnarexHas cuctema "Mup", nogpoBHee Ha canTe: https://mironline.ru/

5 AkumoHepHoe obLecTBo «HauunoHanbHas cuctema nnatexHbix kapt» (HCMK) — onepatop nnatexHomn cuctemsl «Mupy,

nogpobHee Ha cawite: https://www.nspk.ru/



https://mironline.ru/
https://www.nspk.ru/
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Mpumepbl KOHBEpTaLUA:

1. KapTouHbIN c4yeT: com Kbiprbizckon Pecnyonuku

1.1. Hanpumep, y knueHTa kapta Visa B comMax W KnNueHT 1 aBrycta coBepLluaet
nokynky/cHaTue/nononHeHne B _gonnapax CLUA/gp. BantwoTa, B ycTtpoucrtBe baHka, T0
OyaeT NPpUMEHSTLCS criegyoLLlas cxema KoHBepTaLun:

Ha dakTuueckyto gaty onepauum (1 aBrycrta) Ha kapTe KnueHTa 3abnokmpyeTcs cymma no cxeme
HWXe Mo KypcaM Ha 1 aBrycr:
o Kypc baHka.

OkoH4yaTenbHbIN pacyeT CyMMbl NPOXOAUT 3 aBrycta, YTO O3HAYaeT, YTO B BbIMNUCKE Y KNNeHTa
cnuwieTca cymma no Kypcam Ha 3 aBrycra, no Takon Xe CXeMme:

o Kypc baHka.
lMpumeyaHue: Ecnu Kypcbl Ha 3 agaycma UsMeHUIIUCh, M0 CPaBHEHUIO C aHaro2u4yHbIMU Kypcamu
Ha 1 aseycma, mo 3abriokupoeaHHasi cymma 6ydem omudambsCcsi 0m CyMMbl OKOHYameibHo20
pacyema.

1.2. Hanpumep, y knueHTa kapta Visa B comMax M KnNuMeHT 1 aerycta coBepLuaet
NoKynky/cHaTue/nononHeHne B_pgonnapax CLUA/gp. BanwTa, B YCTPOUCTBE, KOTOpoOe
o6cnyxuBaer baHk BHyTpu KP (B cetu MU OKWUB), To 6yaeT npMMeHsTbCs cnegyolias
CcXema KoHBepTauuu:

Ha dpaktnueckyto gaty onepauum (1 aBrycta) Ha KapTe KnmeHTa 3abnoknupyeTcs Cymma no cxeme
HWXe No Kypcam Ha 1 aerycra:
o Kypc baHka.

OkoH4YaTenbHbIN pacyeT CyMMbl NPOXoanT 3 aBrycra, YTO O3HA4aeT, YTO B BbINUCKE Y KNUEHTa
crnvLweTcs cyMma no Kypcam Ha 3 aBrycra, no Takom Xe Cxeme:

o Kypc baHka.
lMpumeyvaHue: Ecnu Kypcbl Ha 3 ag2ycma U3MeHUNUCh, 110 CPaB8HEHUI0 C aHaslo2u4yHbIMU Kypcamu
Ha 1 asaycma, mo 3abriokupogaHHasi cyMma 6ydem omiudambsCsi 0m CyMMbl OKOHYameibHo20
pacyema.

1.3. Hanpumep, y knueHTa kapta Visa B comax M KMeHT 1 aBrycta coBepLiaet
nokynky/cHaTne/nononHeHve B EBpo/ap. BantoTa, B YCTPOUCTBE, KOTOpOe obcnyxusaet
BaHk BHe KP, To Byget npumMeHaTbCs crnegytolas cxema KoHBepTauuu:

Ha daktuyeckyto gaty onepauum (1 aBrycrta) Ha kapTe KnueHTa 3abnokmpyeTcs cymma no cxeme
HWXe No Kypcam Ha 1 aBrycra:

1. Kypc Visa/+OIF3 npu koHBepTauun B gonnapsl CLUA,;

2. Kypc baHka nnv KB4 npu KoHBEpTauun B BanoTy KapTOYHOro cHeTa.
OkoH4yaTenbHbIN pacyeT CyMMbl NPOXoanT 3 aBrycra, YTO O3HA4aeT, YTO B BbINUCKE Y KNNEHTa
CruLIeTCs CymMMa MNo Kypcam Ha 3 aBrycra, rno Takom Xe cxeme:

1. Kypc Visa/+OIF3 npu koHBepTauun B gonnapsl CLUA;

2. Kypc baHka nnu KB4 npu koHBepTauumn B BantoTy KApTOYHOIo cyeTa.
lMpumeyvaHue: Ecnu Kypcbl Ha 3 agaycma UsMeHUIUCh, M0 CPAaBHEHUIO C aHarno2u4yHbIMU Kypcamu
Ha 1 aseycma, mo 3abriokuposaHHasi cyMma b6ydem omnudambCsi Om CyMMbl OKOHYamesibHo20
pacyema.
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1.4. Hanpumep, y knueHTa kapTa Visa B comax W KnNueHT 1 aBrycta coBepliaet
nokynky/cHaTue/nononHexHne B gonnapax CLUA, B ycTpoucTBe, KOTOpOoe obcnyxuBaeT
Bank BHe KP, To 6yaeT npumeHATLCA crieqyoLlasn cxema KoHBepTaLuun:

Ha dakTunueckyto gaty onepauum (1 aBrycrta) Ha kapTe KnueHTa 3abnokmpyeTcs cymma no cxeme
HVXXe No Kypcam Ha 1 aBrycTa:
o Kypc baHka nnn JKNBA4.

OkoH4yaTenbHbIN pacyeT CyMMbl NPOXoAMUT 3 aBrycra, YTO O3HA4aeT, YTO B BbIMUCKE Y KNNEHTa
cnuwieTca cymma no Kypcam Ha 3 aBrycra, no Takon Xe CXxeMme:

o Kypc baHka unn JKNBA4.
lMpumeyaHue: Ecnu Kypcbl Ha 3 ag2ycma UsMeHUUCh, Mo CPaBHEHUIo C aHarno2udHbIMU Kypcamu
Ha 1 aseycma, mo 3abriokupoeaHHasi cymma 6ydem omu4amasCsi 0Om CyMMbl OKOHYameibHo20
pacyema.

1.5. Hanpumep, y knueHTa kapTa OnkapT B COMax W KNMeHT 1 aBrycta cosepluaeT
nokynky/cHaTne/nononHeHve B Pyonsax, B yctpouctse MNC «Mup», To 6yaeT npyMeHsTbCA
cnepyloLlas cxeMa KoHBepTauumu:

Ha dpaktnueckyto gaty onepauum (1 aBrycta) Ha KapTe KnmeHTa 3abnoknupyeTcs Cymma no cxeme
HWXe No Kypcam Ha 1 aBrycTa:

e Kypc AO «HCIIK».
OkoH4yaTenbHbIN pacyeT CyMMbl NPOXoAnUT 3 aBrycra, YTO O3HA4aeT, YTO B BbINUCKE Y KNNEHTa
crnuvweTcst cymma no Kypcam Ha 3 aBrycra, no Takom Xe cxeme:

e Kypc AO «HCIIK».
lMpumeyvaHue: Ecnu Kypcbl Ha 3 agaycma UsMeHUIUCh, M0 CPAaBHEHUIO C aHarno2u4yHbIMU Kypcamu
Ha 1 aseycma, mo 3abriokupogaHHasi cymma b6ydem omnudambCsi OM CyMMbl OKOHYames1bHO20
pacyema.

2. KapTo4Hbin cyeT: gonnap CLUA

2.1. Hanpumep, y knueHTa kapta Visa B gonnapax CLUA u knneHT 1 gekabpsa cosepluaeT
NOKynKy/cHATUEe/NononHeHe B_comax/ap. BanwTta, B ycTtpouctBe baHka, 1o byger
NPUMEHSATBLCA cnegyloLas cxema KoHBepTaumm:

Ha dpaktmnyeckyto gaty onepauum (1 gekabps) Ha kapTe knveHTa 3abnoknpyeTcs Cymma rno cxeme
HWXe No Kypcam Ha 1 gekabps:
o Kypc baHka.

OkoH4yaTenbHbIN pacyeT CyMMbl NpoxoanT 3 Aekabps, YTO O3HaYaeT, YTO B BbINUCKE Y KNNeHTa
cnuweTcsa cymma no Kypcam Ha 3 aekabps, No Takow Xe cxeme:

o Kypc baHka.
lNpumeyaHue: Ecnu Kypcbl Ha 3 0ekabpsi U3MEHUSTUCH, 10 CPABHEHUI0 C aHal02uYHbIMU Kypcamu
Ha 1 dekabpsi, mo 3abrokuposaHHas cymma bydem ommu4yambsCsi Om CyMMbl OKOHYameibHo20
pacyema.

2.2. Hanpuwmep, y knueHTta kapta Visa B gonnapax CLUA u knveHT 1 gekabps cosepluaet
MOKyrMKy/CHATUE/NONONHEHNe B__comax/gp. BankTa, B __YCTPOMUCTBE, KOTOpoe
o6cnyxuBaet baHk BHyTpu KP (B cetu ML AKWUB), To ByaeT npMMeHsiTbCa criegytoLlas
cxema KoHBepTauuu:
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Ha dakTtnyeckyto gaty onepauun (1 gekabps) Ha kapTe KnneHTa 3abnoknpyeTcsa cyMmma no cxeme
HWXEe No Kypcam Ha 1 gekabps:
o Kypc baHka.

OkoH4YaTenbHbIN pacyeT CyMMbl NPoxoanT 3 Aekabps, YTO O3HAYaEeT, YTO B BbINUCKE Y KNMEHTa
cnmweTcsl cyMma no Kypcam Ha 3 gekabps, No Takon e Cxeme:

o Kypc baHka.
lMpumeyvaHue: Ecnu Kypcbl Ha 3 0ekabpsi UBMEHUIIUCH, 0 CPABHEHUIO C aHarno2u4yHbIMU Kypcamu
Ha 1 dekabpsi, mo 3abnokuposaHHasi cymma 6ydem ommudyambsCsi OmM CyMMblI OKOHYameibHo20
pacyema.

2.3. Hanpuwmep, y knuneHta kapta Visa B gonnapax CLUA n knveHT 1 gekabps coBepiaet
MOKynKy/CHATUE/NONONHEHE B_COMax, B YCTPOUCTBEe, KOTopoe obcnyxuBaer baHk
BHYTpU KP (kpome BaHKOB, KOTOpbLI€ He NoaaepXUBalT CUCTEMY pPacyeToB B
HaumMoHanbHowu BantoTte, BHe cetu L OKUB), 1o Gyoet npumeHATbCS cnegyolas
cxema KoHBepTauumu:

Ha dpaktnueckyto gaty onepauun (1 gekabpsi) Ha kapTe KnmeHTa 3abrnoknpyeTcs cyMma no cxeme

HWXe No Kypcam Ha 1 aekabps:

o Kypc baHka.

OkoH4yaTenbHbIN pacyeT CyMMbl NpoxoanT 3 Aekabps, YTO O3HaYaeT, YTO B BbINUCKE Y KNNeHTa
cnuwieTcsa cymma no Kypcam Ha 3 aekabps, N0 Takow e Cxeme:

o Kypc baHka.
lMpumeyaHue: Ecnu Kypcel Ha 3 0ekabpsi USMEHUUCH, 110 CPaBHEeHUIO C aHalo2UYHbIMU Kypcamu
Ha 1 dekabpsi, mo 3abnokupoeaHHasi cymma 6ydem omnudyambsCsi Om CyMMbl OKOHYamenbHo20
pacyema.

2.4. Hanpumep, y knueHTa kapta Visa B gonnapax CLUA un knueHT 1 gekabpsa coBepliaeT
nokynky/cHatne/nononHeHve B___EBpo/gap. BanwTta, B YCTPOUCTBE, KOTOpoOe
obcnyxuBaetr baHk BHe KP/BHyTpu KP (BHe cetu ML AKWUB), To 6yaet npyMmeHsiTbCA
crneayollas cxema KoHBepTauuu:

Ha dpaktmnyeckyto gaty onepauun (1 gekabps) Ha kapTe KnmeHTa 3abnoknpyeTcs cyMma rno cxeme
HWXe No Kypcam Ha 1 gekabps:
e Kypc Visa/+OIF3.

OkoHYaTenbHbIN pacyeT CyMMbl NpoxoauT 3 Aekabps, YTO O3HaYaeT, YTO B BbINUCKE Y KNMeHTa
CnMLweTcs cyMma no Kypcam Ha 3 gekabps, Mo Takon e CXeMe:

o Kypc Visa/+OIF3.
lNpumeyaHue: Ecnu Kypcbl Ha 3 0eKkabpsi UBMEHUSIUCH, 0 CPAaBHEHUI0 C aHai02uYHbIMU Kypcamu
Ha 1 dekabpsi, mo 3abrokuposaHHas cymma 6ydem omnaudambCsi OmM CYMMbl OKOHYamelbHO20
pacyema.
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lMpunoxeHue No5 k NeHepansHomy do2o80py baHKO8CKO20 cyema

KpaTkaa UHCcTpyKuma no nnartexam vyepe3 QR-kopf

1. Ona onnatel no QR-kogy Tpebyetca Hanuuve 6aHkoBcKkoro cuveta. [deHbrn ugyTt C
GaHkoBckoro cyeta KnneHTta Ha 6aHkoBckuin cyeT MNonyyatena. [ns atoro KnneHty Heob6xoammo
UMeTb MOBUNbHLIN TenedgoH, Ha KOTOPOM YCTaHOBIEHO MOOunbHoe npunoxexnve ot 3A0
«PUNHKA BaHk» - FINCA BbaHk KbiprbiactaH. 1 He0obXxogumMo yTOYHUTb, NMPUHMMAaET Nu BTOpas
cTtopoHa nnatexu no QR-kogy ot 6aHka KnveHTa.

2. Cnocob onnatbl no QR-kogy. KnnueHT B MOGMIbHOM NpunoxeHun BoidmpaeT onumio «QR
- nepeBoAbl» B pasgene «lepeBoabl», NOCMe Yero 3anyCTUTCA CKaHep N8 pacno3HaBaHMs koga
1 C NOMOLLbIO Kamepbl MOBUNBHOMO TenedgoHa HaBoAUT Ha NPeaoCTaBNeHHbIV nonyvatenem QR-
Koga.

3. lMocne ToOro kak npousowino pacno3HoBaHne QR-koga, Ha 3kpaHe MOOUNbHOro
NPUNoXeHns NosBUTCS BbIOOP Yepes3 Kakon cyeT KnneHT xoveT Npom3BeCcTy onnaTty,peKBU3NTHI
nonyyatenst — cyet, ®O vnn HaseaHue lNonyyaTtensa (maraswmHa, canoHa KpacoTbl, cepBuca
TeXHMYecKoro obcnyxmBaHust U T.4) U Nose Ans 3anofiHeHNss CyMMbI K onnaTe,koTopyto Oyaet
ykasaTb KnneHTy camoCTOSATENbHO.

4. KnueHT OosmkeH nepenpoBepuTb AaHHble nnaTtexa u, ecrniv Bce BepHO, NOATBEPAUTb
onnary.

5. [anee cymma onnatbl cnucbiBaeTca co cyeta KnueHTta, a lNMonyvatens Nony4yMt cymmy
onraTtbl Ha CBOM CYeT.

6. Ecnu KnueHT owunbcesa n BBEN HEBEPHYHO CyMMY Npwy Nokynke ToBapos, TCI gomkeH cpasy
Xe BepHyTb KnueHTy pasHuuy.

7. Mpwn Bo3BpaTe TOBapa/ycnyr/pabotel MNMonyyatenem KnueHty, npouegypa ohopmMeHns
BO3BpaTa Takas Xe, Kak u npu onnate no QR-kogy unun nHeiMm cnocobamm nnaTexa.

8. KoHBepTauua nnatexen wun nepesogoB no QR-kogy B WHOCTpaHHOW BanwoTte

OCYLLECTBIISIETCA COrnacHoO cxeMe KoOHBepTauuu n no kypcy baHka-MonyyaTtens. B cnyyae ecnu
KnveHT nony4aeTt nnatex u nepesof Ha CBOW CYET B MHOCTPaAHHOW BantoTe, OTKPbITbIM B baHke
OCYLLIECTBIISIETCS COrNacHO cxeme KoHBepTauumn u no Kypcy baHka.

9. Mony4yeHne nepesoga no QR. KnueHT, ansa Toro 4tobbl BbIrpy3nTb QR-KOA CBOEro cyeTa
Heob6xoanMo B MOOMNBHOM NpunoxeHun B pasgene «lepeeogbl» - «QR — nepeBodbl» BbiOpaTh
CYeT, Ha KOTOPbI Xo4eT Nony4nTb nepeBod. KnveHTy Heobxoammo BbibpaTh BUA BbIrpy3km QR-
KoJa — nnaTexHom CCbINIKon nnun nsobpaxeHnem. KnneHt ganee moxeT npegoctaBuTb cBor QR-
KOA4 OTnpaBuTESN0 NOCPEACTBOM MECCEHIKEPOB.

10. 3a nogpobHon uHdopMaumen no nnartexam u nepesogaM no QR, KnuneHT moxeT
obpawatbea B 6rivkanume ocuckl baHka unu no tenedony 4400 nnun +996 312 440 440.

MpaBuna 6esonacHoctu QR-nnatexen ana KnueHra:
1. KnueHTy nepen noaTBep)KaeHMEM onnathbl cnefyeT NpoBeEPSTb PEKBU3UTLI NAaTexa (Cymmy
nepesofa, HaMMEHOBaHWe nonyyaTtensa v 1.4.);
2. Wcnonb3oBaTtb NUH-KOAbI, CNOXHbIE NAPONN NPU BXOAE B UHTEPHET GAHKMHI U MOBUIbHOE
NPUIOXEHME.
3. Wsberatb ckaHupoBaHus CcriydarMHO HangeHHblix QR-KOOOB wnM B HexenaTterbHbIX
COOOLEHNSAX;
4. Hwukorga He oOBEPSATb 3NEKTPOHHBIM MMCbMaM HEM3BECTHLIX OTMNPaBUTENEN;
5. Hwukorga He obpabaTtbiBaTb Hen3BeCTHble QR-KOAbI, TaK e, kKak n Hem3BecTHble URL-agpeca;
6. Yb6egutbca, uyto QR-KOO He HakneeH/HanedataH nosepx pApyroro QR-koga, ecnv OH
pacrnonoXeH Ha pn3n4eckoM HocuTerne, HanpuMep, B MarasmHe.
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7. lMepen nogTtBepxaeHMeM onnatbl MpPoOBepATb CyMMy nepesBoja W HauMeHOBaHue
Monyyarens.

8. [lpexnae vyem ckaHmpoBaTb QR-kog, yoeantbcst KnneHTy, 4To OH HE HaKieeH NoBepx apyroro.
WHorga aTo BMAHO HEBOOPYXXEHHbIM B3rns40M, HO He OydeT NUWHUM 1 nowynaTe Tabnuuky ¢
KOOOM.

9. TpoepsaTb QR-KoAbl C MOMOLLLIO crieunarnbHbIX NPUOXKEHNA, pacno3HatoWmMX BPeJOHOCHbIN
KOHTEHT.

10. Ecnn KnuneHT reHepupyeT nnaTexHbl Kog Ha cBoemM MobunbHoM TenedoHe, genatb 3TO
HEeNnoCpeACTBEHHO B MOMEHT onnaTtbl — Torga y MOLWWEHHVKOB He 6yaeT BpemMeHu ero
nepexsaTuTb.

11. Mepen TeM Kak creHepupoBaTh KO, Ha BCSKUIN Criyvarn NpoBepsiTb, HE CMOTyT N ero yBuaeTb
NMOCTOPOHHME.

12. Heo6xogumo 3awmtuTbe MOBUbHOE YCTPONCTBO aHTUBMPYCHLIMU NPUIIOXKEHUSMU, KOTOpOe
Bbl OyaeTe ncnonb3oBaTb 4Nsi onnaThl ¢ noMoLblo QR-koaoB.

13. BaHK He HeceT HWKaKoW OTBETCTBEHHOCTM 3a ywepO, NpuyYnHEHHbI KnneHTy genctBuamm
TpeTbMx Nuy B cnyyae HecobnogeHuss KnneHTom ycnosui npegyCMOTPEHHbIX. HACTOALWMMU
Mpasunamu.

C npunoxeHuamu Kk NeHepanbHomy aoroBopy 6aHkoBckoro cyeta 3A0 «®PUHKA BaHk»
O3HaKOMJIEH:

[KnneHT.©AO]: Moanuce:

[QaTta.CerogHs]:




